
 

 
 
 
 
 
NURSING HOME PROVIDERS 
 
Sun., Oct. 29 
3:30 - 5:00 p.m.  
17-A. Evidence-Based Approaches To Improve Quality of Life for Persons Living With Dementia 
18-A. Care Partners: Empowering Frontline Staff Development 
72-A. Housekeeping Benchmarks and Best Practice 
95-A. Requirements of Participation: Phase 2 Readiness 
146-A. Creating an Emotionally Intelligent Leadership Culture 
 
Mon., Oct. 30 
8:00 - 9:30 a.m.            
3-B. Shared Care-Planning and Coordination Technologies: Provider Case Studies 
19-B. Specialized Patient-Centered Rounding: A Case Study 
74-B. Dining Management in Senior Living 2017 
131-B. Memory Wellness Training: From Evidence to Implementation 
132-B. Creating an Organizational Culture That Supports Successful Aging 
149-B. Harnessing Resident Engagement To Improve Team Member Retention 
150-B. Attracting and Retaining a Quality Workforce 
 
3:30 - 5:00 p.m. 
22-C. Integrated vs. Segregated Environments for Persons With Dementia 
100-C. Boards and Compliance: A Fiduciary Duty 
101-C. Health Policy Forum 
152-C. Building a Healthy Work Environment: Aligning Behavior With Culture 
 
Tues., Oct. 31  
8:00 - 9:30 a.m.          
8-D. Managing the Legal Risks of Electronic Medical Records 
24-D. Transforming the Living Experience in Higher Levels of Support 



81-D. Making the Practical Link Between Quality and Risk Management 
120-D. Breaking Barriers With Regulatory Change 
 
10:00 - 11:30 a.m.   
10-E. Using Technology To Measure the Social Health of Residents 
26-E. Culturally Competent Care: Addressing the Needs of LGBT Seniors 
121-E. Designing Indoor Environments for Improved Quality of Life 
138-E. Using Activity Programming To Combat Loneliness, Isolation and Depression 
139-E. Developing Successful Wellness Programs 
158-E. Developing a Collaborative Organization 
 
3:30 - 5:00 p.m.  
12-F. Value-Based Programs: Monitoring, Tracking and Reporting 
48-F. From Traditional Skilled Nursing to Green House® Model 
86-F. Disaster Planning: Be Prepared 
87-F. Audit Therapy Protocols: A Playbook for Compliance-Minded Organizations and Boards 
141-F. Programming for the Spiritual Dimension of Wellness 
 
Wed., Nov. 1          
8:00 - 9:30 a.m. 
31-G. Comfort Care: Care Planning for People With Dementia 
50-G. Bridging the Payment Divide: When Competitors Become Partners 
69-G. Addressing Occupancy and Operational Challenges 
88-G. Creating an Amuse-Bouche Hospitality Culture 
110-G. Mitigating Risk To Achieve Excellence 
142-G. Integrating Employee Wellness Into the Framework of Your Organization 
164-G. Moving up the Ranks: Lattice vs. Ladder 
 
11:30 a.m. - 1:00 p.m. 
33-H. Integrating Palliative Care Services in Long-Term Care Settings 
52-H. State of Skilled Nursing Repositioning 
91-H. Using Visual Management Tools for Continuous Quality Improvement 
111-H. Legal Update: Requirements of Participation 
112-H. Developing a Compliance Infrastructure 
145-H. Java Mentorship: Peer Support Interventions for Resident 


