
Q1 Are you aware of confirmed COVID-19 cases in your property/ies? 

 

 

 

Q2 How would you categorize your overall financial strain resulting 

from COVID-19?

 
 



Q3 HUD CARES Act funds for COVID-19 expenses (please select all that apply) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Q4 Please describe how you used HUD COVID-19 Supplemental Funds in the 

fourth round (select all that apply). 

 

 



Q5 We can reasonably expect another round of COVID-19 Supplemental 

Payments from HUD. Are you considering requesting CSP reimbursement in a 

future round? (please select all that apply) 

 

 

 

 

 



Q6 How long would you estimate waitlists for your property/ies to be (please 

select all that apply)? 

 

 

 

 

 



Q7 How high are vacancy rates are your property/ies (please select all 

that apply)? 

 

 

 

 

 

 



Q8 How is COVID-19 impacting occupancy at your property/ies? 

 
 

 

 

 

 

 

 

 

 



Q9 What percentage of your residents do you estimate are fully 

vaccinated and up-to-date with COVID-19 vaccines (including 

boosters)? 

 

 

 



Q10 What percentage of your staff do you estimate are fully 

vaccinated and up-to-date with COVID-19 vaccines (including 

boosters)? 

 

 

 



Q11 What vaccination policies do you have in place for staff? 

 
 

 

 

 



Q12 Is your community/Are your communities partnering with a 

community health center? (select all that apply) 

 
 

 

 

 



Q13 What staffing issues have your property/ies experienced in the 

past three months (please select all that apply) 

 
 



Q14 At your communities, how many residents do you estimate have 

access to the internet? 

 
 



Q15 This fiscal year, have you experienced challenges with contract 

renewals and Budget-Based Rent Increase (BBRI) requests? 

 
 



Q16 What type of oversight has been conducted at your property 

since June 2021? (select all that apply) 

 
 



Q17 If you are a Section 202 PRAC property, have you incorporated 

the $15 Per Unit Per Month Supportive Services Fee into your 

budgets? 

 
 

 

 

 

 

 



Q18 What do you anticipate to be the top operational challenge in the 

next three months? 

 
 



Q19 Have your property liability insurance rates and related costs 

increased in the last year, or do you expect them to increase in the 

next three months? 

 
 

 



Q20 What is your level of concern about insurance cost increases 

and/or coverage losses? 

 
 

 

 

 

 



Q24 Do you currently have a preference for older adults experiencing 

homelessness in your TSP? 

 

 

 

 

 

 

 

 

 

 

 



Q25 Are you aware that older adults recently/currently experiencing 

homelessness apply for your housing? 

 
 

 

 

 

 

 

 

 

 



Q26 Do you partner with your Continuum of Care or other homeless 

service agencies to address older adult homelessness in your property 

or in the larger community? 

 
 

 

 

 

 

 

 

 

 



Q27 Are you aware that older adults with an HIV/AIDS diagnosis live 

or apply to live in your community? 

 
 

 

 

 

 

 



Q28 Do you currently have open Service Coordinator position/s? 

 
 

 

 

 

 

 

 

 

 

 

 



Q29 How long does it take, on average, to fill an open Service 

Coordinator position? 

 
 

 

 

 

 

 

 



Q30 If you’ve had difficulty filling a Service Coordinator position, what 

factors have made it difficult? (select all that apply) 

 
 

 

 

 

 

 

 



Q31 What are the most common reasons Service Coordinators say 

they’re leaving their positions? (check all that apply)

 

 


