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GIAI QUYET CAC MOI QUAN NGAI CUA NGU'O1 THUE NHA
TRONG TINH TRANG KHAN CAP QUOC GIA DO COVID-19
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T& thong tin nay ap dung cho cac chuong trinh nha & duoc hd tro va bao hiém béi B6 Gia Cuw va Phét trién D6 thi Hoa Ky (HUD), Van phong Quan
ly Gia Cw Pa hé. T& théng tin nay khdng ap dung cho Chuong trinh Nha & Xa hdi, Chuong trinh Cai tao Nha Vira phai Theo Muc 8 (ngoai trir cac
nha & da hd dwoc bdo hiém bdi Co quan Quan Iy Gia cu Lién bang (FHA)) hodc Chuong trinh Phi€u Chon nha (ngoai trir sit dung phiéu chon nha

cho cdc nha & da ho tra gép duoc FHA bao hiém).




IS
VAN PHAI TRA CAC KHOAN TIEN THUE NHA TRONG TINH TRANG KHAN CAP
QUOC GIA DO COVID-19. NOI CHUYEN VO1 CHU NHA CUA QUY V] NGAY LAP

TU'C VE VIEC GIAM TIEN THUE NHA NEU QUY VI Bl MAT THU NHAP.

Vao ngay 13 Thang Ba, 2020, Tdng thdng Donald J. Trump d3 ky tuyén bé tinh trang khan cip quéc gia lién
quan dén dai dich COVID-19. Tinh trang kh&n cap quéc gia d3 anh hudng sau rdng dén céc hoat dong tai cac
nha & da hd duogc hd tro bédi HUD va duwgc FHA bao hiém. Nhidu ngudi thué nha da mat viéc hodc bj cit gidm
gio lam va dang lo ngai vé viéc lam thé& nao ho cé thé tra tién thué nha va cho céc nhu ciu co ban khac.

Quy vi nhan duwoc to thong tin nay vi cong ddéng cdn ho cla quy vi tham gia vao mét chuong trinh do Bd Gia cw
va Phat trién D6 thi Hoa Ky quan ly.

T& thong tin liét ké ngan gon cac thong tin quan trong vé viéc tra tién thué nha cta quy vi trong tinh trang
khan cap qudc gia.

Quy vi c6 can tiép tuc tra tién thué nha cia minh khéng?
e Cac khoan thanh toan tién thué nha van dén han vao ngay thanh todn thuong 1€ trong tinh trang khan

cap qudc gia. Néu thu nhap clha quy vi bi gidm hodc viéc thay ddi tinh hinh gay khoé khan trong viéc tra tién
thué nha dung han, hay lién hé véi chd nha ngay lap tiec.

Quy vi gap khé khan trong viéc tra tién thué nha?

Chang han: néu quy vi bi mat viéc, phai nghi viéc tam thoi ma khéng duoc tra luvong, hodc bi cét gior lam.

e N&u quy vi nhan duoc tro’ cap tién thué nha do HUD tai tro’ va thu nhap cla quy vi bi giam, hay sap xép
chirng nhan lai thu nhap vdi quan ly tai sdn cda quy vi s&ém nhat cé thé: quy vi cé thé duoc gidm tién thué
nha nhanh chéng hodc duoc cap didu khodn mién trir khé khan cé hiéu luc trong thang dau tién sau khi
quy vi bi mat thu nhap. Khoan thanh toén kich thich kinh té& cla lién bang KHONG duwoc tinh vao thu nhap
cla quy vi. Quan ly tai san cling c6 thé biét vé cac ngudn tro gilp tai dia phuong khac.

e Lo ngai vé viéc can dén van phong cho thué dé gdp hoac ky céc tai liéu? HUD cho phép quy vi glri
chit ky thay thé& qua email, fax hodc phuong thirc dién tlr khdc mién 1a sau dé quy vi cung cap chit ky
gdc cta minh. Hay héi ngudi quan ly tai san cla quy vi vé cac cach dé cung cap chit ky thay thé ma
khéng can phai dén van phong cho thué.

e NE&u quy vi thué nha tai mot can nha dwoc FHA bao hiém, quy vi can lién hé véi chd nha ngay ap tirc néu
quy vi cho rang minh cé thé gdp kho khin trong viéc tra tién thué nha. Hay lién hé sém dé thao luan vé ké
hoach thanh todn hodc chd & tiem nang. Quy vi c6 thé dl diéu kién nhan hd tro thong qua chuong trinh
cla tiéu bang hodc dia phuwong, hodc cac ngudn tro gitip khac ma chi nha cla quy vi cé thé biét.




T
VIEC TRUC XUAT CHi Vi KHONG THANH TOAN TIEN THUE NHA

DA TAM THO'I Bl HOAN.

e Viéc truc xuat vi khéng tra tién thué nha da bi hoan trong 120 ngay, tir 27 Thang Ba, 2020 dén 25 Thang
Bay, 2020 d6i v&i nhitng ngudi thué nha trong Chuong trinh Nha & Pa ho dwoc HUD hd tro hodc duoc
FHA b3o hiém trong tinh trang khan cap qudc gia theo lénh tam hodn dugc ban hanh trong Pao luat H6
trg, Clru tro va An ninh Kinh té Coronavirus (”Dao luadt CARES”). Diéu nay ¢ nghia la chd nha cha quy vi
khdng thé nép don xin truc xudt méi d6i vdi quy vi vé viéc khdng thanh todn tién thué nha hodc tinh bat ky
khoan phi trd mudn hodc tién phat nao cho quy vi cho dén khi lénh cdm két thuc.

e Caclénh cdm truc xuat cta lién bang KHONG anh huéng dén:

e Cdc don xin truc xudt dwoc ndp trudce khi lénh cdm cd hiéu lwc hodc duoc ndp sau khi két thic
lénh cam.

e Cictruwong hop truc xuat dua trén cac ly do khac ngoai viéc khéng thanh toén tién thué nha
hodc khong thanh toan cac khoan phi hoac 1é phi khac.

e Sau khi Iénh cadm két thuc, chd s& hiru cé thé ndp don xin truc xuat cung véi viéc thdng bdo trwéc
30 ngay va thuc hién truc xuat nhirng ngudi khdong thanh toan tién thué nha. Hay lién hé vdi chi
nha cha quy vi dé ndi chuyén vé viéc chirng nhan lai thu nhap (néu thu nhap cda quy vi bi gidm) hoac
hop déng thanh todn cd thé gilp quy vi tranh bi truc xuat sau khi lénh cdm két thic. Twong ty, néu
quy vi cé thé trd tién thué nha, quy vi phai ti€p tuc thanh todn dé tranh kha ndng bi truc xuat trong
tuong lai.

Quy vi lo ngai vé tinh trang nha é?

Hay lién hé véi Quan ly Hop déng Dya trén Dy &n (PBCA) hodc Van phong HUD cla Khu vure néu quy vi ¢é

quan ngai. Néu quy vi séng trong Can nha DPa hd theo Muc 8 clia HUD, ching tdi s& dang tai tén va sé lién lac

clia PBCA d8i v&i nha & clia quy vi va cac thdng tin nay cé san trong mét khu vire chung cho quy vi. N&u quy vj
khéng thé tim thay céc thong tin d6, quy vi c6 thé lién hé véi Van phong HUD cuia khu viye hodc dia phwong dé
dwoc hd tro. DE tim Van phong HUD cla khu viee quy vi, hdy truy cap: http://www.hud.gov/local.

e Thong tin bd sung vé céc gidy chirng nhan cla ngudi thué nha va huéng dan khac ciia HUD trong tinh
trang khan cap quéc gia cd tai https://www.hud.gov/program offices/housing/mfh.

e Cac don vi chinh quyén dia phuwong (bao gdm cac quan va cic co quan quan ly gia cu va tai phat
trién) va cac t6 chirc phi loi nhuan cé thé cé cac chuong trinh hd tro. DE biét thém thong tin va cac
ngudn tro giup lién quan dén COVID-19, hiy truy cdp trang web cda Cuc Quan ly Sinh hoat Cong déng
Hoa Ky tai https://acl.gov/COVID-19.

CAN THAN V&1 NHIPNG HANH VI LUA PAO

Cac hanh vi lra ddo lién quan dén COVID-19 nhu viéc dua ra nhitng |&i hira lira d3o, c6 tir viéc cung cdp céc
xét nghiém, vac-xin hodc thiét bj y t&, d&n viéc giip thanh todn tién trd gép, hodc tuyén bé gitip quy vi nhan
duwoc khodn thanh toan kich thich kinh té& cla lién bang. Cach phong vé tot nhat 1a néi KHONG néu cé ai lién
lac v&i quy vi va hdi s& An sinh x3 hoi, s6 tai khoan ngan hang, thdng tin thé tin dung, s6 Medicare ID, s6 bang
lai xe hodc bat ky thong tin nhan dang ca nhan nao khac qua dién thoai, hdi truc ti€p, qua tin nhan, hodc
email. Bdo cdo cac hanh vi lra d3o tai ftc.gov/complaint.



http://www.hud.gov/local
https://www.hud.gov/program_offices/housing/mfh
https://acl.gov/COVID-19
https://www.ftc.gov/complaint

Védn phong Quan ly Gia Cw Pa hé
Washington, DC 20410-0002 Official Business
Tién phat d&i véi Viéc str dung Thdng tin cho Muc dich C4 nhan I3 $300

T& thong tin nay duoc dich sang cac ngdn ngit khac cé san trén trang web ctia HUD tai:



https://www.hud.gov/program_offices/fair_housing_equal_opp/17lep

TIEU BANG

PBCA

SO PIEN THOAI LIEN HE DANH
CHO NGUOI DAN

Alabama

Navigate Affordable Housing
Partners, Inc (Cong ty D&i tac Nha
@ Gia Phai chidng)

500 Office Park Drive, Suite 300
Birmingham, AL 35223

888-466-5572

Arizona Housing

Arizona Housing (Co quan Nha &
Arizona)

1700 West Washington #280
Phoenix, AZ 85007

888-842-4484

Arkansas

Southwest Housing Compliance
Corporation (Cong ty Tuan thu
Nha & Tay Nam)

1124 South IH 35

Austin, TX 78704

888-842-4484

California (Mién Nam) (800)

Los Angeles LOMOD Corporation
(Cong ty Los Angeles LOMOD)
2600 Wilshire Blvd, Suite 3136
Los Angeles, CA 90057

877-240-4904

California (Mién Bac) (801)

California Affordable Housing
Initiatives, Inc. (Cong ty Sang kién
Nha & Gia Phai chang California)
505 14 St., Suite 650

Oakland, CA 94612

800-982-5221

Colorado

Colorado Housing and Finance
Authority (Co quan Quan ly Nha
@ va Tai chinh Colorado)

1981 Blake Street

Denver, CO 80202 — 1272

303-297-7442

Connecticut

Navigate Affordable Housing
Partners, Inc (Cong ty D&i tac Nha
@ Gia Phai chidng)

500 Office Park Drive, Ste 300
Birmingham, AL 35223

888-466-5572




Delaware

Delaware State Housing
Authority (Co quan Quan ly Nha
& Tiéu bang Delaware)

26 The Green

Dover, DE 19901

888-363-8808

Quan Columbia

Assisted Housing Services
Corporation (Céng ty Dich vu Nha
& Ho tro)

880 East 11" Avenue

Columbus, OH 43211-2771

877-506-3552

Florida

North Tampa Housing
Development Corporation (Cong
ty Phat trién Nha & Bac Tampa)
4300 W. Cypress Street, Suite
970

Tampa, FL 33607

800-982-5232

Georgia

National Housing Compliance
(Tuan thd Nha & Quéc gia)
1975 Lakeside Parkway

Suite 310

Tucker, GA 30084

888-530-8266

Hawaii

Hawaii Public Housing Authority
(Co quan Quan ly Nha & Céng
cong Hawaii)

1002 N. School Street

Honolulu, HI 96817

866-591-6218

Idaho

Idaho Housing and Finance
Association (Hiép hoi Nha & va
Tai chinh Idaho)

P.O. Box 7899

Boise, ID 83707-1899

Pia chi Riéng Fed Ex

565 West Myrtle Street

Boise, ID 83703-1899

855-505-4700

lllinois

National Housing Compliance
(Tuan thd Nha & Quéc gia)
1975 Lakeside Parkway

Suite 310

Tucker, GA 30084

888-530-8266




lowa

lowa Finance Authority (Co quan
Quan ly Tai chinh lowa)

2015 Grand Avenue

Des Moines, IA 5032

800-432-7230

Indiana

Indiana Housing Finance
Authority (Co quan Quan ly Nha
& Tai Chinh Indiana)

30 South Meridian Street, Tang
10

Indianapolis, IN 46204

317-656-8808

Kansas

Kansas Housing Resources
Corporation (Cong ty Ngudn luc
Nha & Kansas)

(Trwdce day la: State Department
of Commerce and Housing (S&
Thuong mai va Nha & Tiéu bang))
611 South Kansas Avenue, Suite
300

Topeka KS 66603-3803

800-752-4422

Kentucky

Kentucky State Housing
Corporation (Cong ty Nha & Tiéu
bang Kentucky)

1231 Louisville Road

Frankfort, KY 40601-6191

844-797-5078

Louisiana

Louisiana Housing Corporation
(Céng ty Nha & Louisiana)
2415 Quail Drive

Baton Rouge, LA 70808

888-454-2001

Maine

Maine State Housing Authority
(Co quan Quan ly Nha & Tiéu
bang Maine)

353 Water Street

Augusta, ME 04330-4633

800-452-4668

Maryland

Maryland Dept of Housing &
Community Development (S&
Nha & & Phét trién Cong dong
Maryland)

7800 Harkins Road

Lanham, MD 20706

877-863-9583




Massachusetts

Massachusetts Housing Finance
Agency (Co quan Nha & Tai chinh
Massachusetts)

One Beacon Street

Boston, MA 02108

617-854-1000

Michigan

Michigan State Housing
Development Authority (Co quan
Quan ly Phat trién Nha & Tiéu
bang Michigan)

735 E. Michigan Avenue

P.O. Box 30044

Lansing, Ml 48909

844-674-3224

Minnesota

Minnesota Housing Finance
Agency (Co quan Nha & Tai chinh
Minnesota)

400 Sibley Street, Suite 300

St. Paul, MN 55101

800-657-9647

Mississippi

Navigate Affordable Housing
Partners, Inc (Cong ty D&i tac Nha
@ Gia Phai chidng)

500 Office Park Drive, Ste 300
Birmingham, AL 35223

888-466-5572

Missouri

Missouri Housing Development
Commission (Uy ban Phat trién
Nha & Missouri)

3435 Broadway

Kansas City, MO 64111-2403

866-605-7467

Montana

Montana Department of
Commerce (S& Thuong mai
Montana)

301 South Park Avenue

PO Box 200548

Helena, MT 59620-0548

800-761-6264

Nebraska

(Dia chi Van phéng Diéu hanh)
Housing Authority City of
Bremerton (Co quan Quan ly Nha
& Thanh phd Bremerton)

600 Park Ave.

Bremerton, WA 98337

(Dich vu Quan ly Hop déng)
Norm Dicks Government Center
(Trung tdm Chinh quyén Norm
Dicks)

345 6™ Street. Suite 200
Bremerton, WA 98337

877-792-9175




Nevada

Washoe Affordable Housing
Corporation (Céng ty Nha & Gid
Phai chdng Washoe)

1525 East Ninth Street

Reno, NV 89512-3012

888-202-9036

New Hampshire

New Hampshire Housing Finance
Authority (Co quan Quan ly Nha
@ Tai chinh New Hampshire)

32 Constitution Drive

Bedford, NH 03110

800-640-7239

New Jersey

New Jersey Housing and
Mortgage Finance Agency (Co
guan Quan ly Nha & va Tai chinh
Thé chap New Jersey)

637 South Clinton Avenue
Trenton, NJ 08650-2085

800-654-6873

New Mexico

New Mexico Mortgage Finance
Authority (Co quan Quan ly Tai
chinh Thé chdp New Mexico)
344 4™ Street SW
Albuguerque, MN 87102

800-657-9647

New York

New York State Housing Trust
Fund Corporation (Cong ty Quy
Tin thac Nha & Tiéu bang New
York)

38-40 State Street,

Hampton Plaza

Albany, NY 12207

866-641-7901

North Carolina

North Carolina Housing Finance
Agency (Co quan Nha & Tai chinh
North Carolina)

3508 Bush Street

Raleigh, NC 27609-7509

866-318-0808

North Dakota

North Dakota Housing Finance
Agency (Co quan Nha & Tai chinh
North Dakota)

P.O. Box 1535

2624 Vermont Avenue

Bismarck, ND 58502-1535

800-292-8621

Ohio

Columbus Metropolitan Housing
Authority Assisted Housing
Services Corporation (Cong ty
Dich vu Nha & Hb trg Co quan
Quan ly Nha & D6 thi Columbus)
880 East 11" Avenue

Columbus, OH 43211

877-506-3552




Oklahoma

Oklahoma Housing Finance
Agency (Co quan Nha & Tai chinh
Oklahoma)

100 N.W. 63" Street, Suite 200
Oklahoma City, OK 73126

800-436-1347

Oregon

Oregon Housing and Community
Services Department (S& Nha &
va Dich vu Cong déng Oregon)
725 Summer Street, NE, Suite B
Salem, OR 97301-1266

800-453-5511

Pennsylvania

Pennsylvania Housing Finance
Agency (Co quan Nha & Tai chinh
Pennsylvania)

211 North Front Street

P.O. Box 8029

Harrisburg, PA 17105-8029

877-253-7709

Puerto Rico

Puerto Rico Housing Finance
Authority (Co quan Nha & Tai
chinh Puerto Rico)

PO Box 71361

San Juan, PR 00936-8461

787-765-7577

Rhode Island

Rhode Island Housing (Co quan
Nha & Rhode Island)

44 Washington Street
Providence, RI 02903-1721

800-427-5560

South Carolina

South Carolina State Housing
Finance and Development
Authority (Co quan Quan ly Tai
chinh va Phat trién Nha & Tiéu
bang South Carolina)

300-C Outlet Pointe Boulevard
Columbia, SC 29210

803-896-9007

South Dakota

South Dakota Housing
Development Authority (Co quan
Phat trién Nha & South Dakota)
P.O. Box 1237

3060 East Elizabeth

Pierre, SD 57501-1237

800-540-4241

Tennessee

Tennessee Housing Development
Agency (Co quan Phét trién Nha
& Tennessee)

502 Deaderick Street, Third Floor
Nashville, TN 37243

800-314-9320




Texas

Southwest Housing Compliance
Corporation (Céng ty Tudn thd
Nha & Tay Nam)

1124 South IH 35

Austin, TX 78704

888-842-4484

Utah

(Dia chi Van phong Diéu hanh)
Housing Authority City of
Bremerton (Co quan Quan ly Nha
& Thanh phd Bremerton)

4040 Wheaton Way, Suite 204
Bremerton, WA 98310

(Dich vu Quan ly Ho'p déng)
Norm Dicks Government Center
(Trung tdm Chinh quyén Norm
Dicks)

345 6™ Street. Suite 200
Bremerton, WA 98337

877-792-9175

Vermont

Vermont Housing Authority (Co
guan Quan ly Nha & Vermont)
One Prospect Street
Montpelier, VT 05602-3556

800-820-5119

Virgin Islands

North Tampa Housing
Development Corporation (Céng
ty Phat trién Nha & Bic Tampa)
4300 W. Cypress Street, Suite
970

Tampa, FL 33607

800-982-5232

Virginia

Navigate Affordable Housing
Partners, Inc. (Cong ty Déi tac
Nha & Gia Phai chang)

500 Office Park Drive, Suite 300
Birmingham, AL 35223

888-466-5572

Washington

(Dia chi Van phéng Diéu hanh)
Housing Authority City of
Bremerton (Co quan Quan ly Nha
& Thanh phd Bremerton)

4040 Wheaton Way, Suite 204
Bremerton, WA 98310

(Dich vu Quan ly Hop déng)
Norm Dicks Government Center
(Trung tdm Chinh quyén Norm
Dicks)

345 6 Street, Suite 200
Bremerton, WA 98337

877-792-9175




West Virginia

West Virginia Housing
Development Fund (Quy Phat
trién Nha & West Virginia)
5710 Mac Corkle Avenue SE
Charleston, WV 25304

888-334-6065

Wisconsin

Wisconsin Housing & Economic
Development Authority (Co quan
Nha & & Phat trién Kinh té
Wisconsin)

201 W. Washington Ave. Suite
700

Madison, WI 53701-1728

800-943-9430

Wyoming

Housing Authority City of
Cheyenne (Co quan Quan ly Nha
& Thanh phd Cheyenne)

3304 Sheridan Street

Cheyenne, WY 82009

866-628-7222




