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EXPERIENCE 
GUIDE



This Experience Guide will help you get the most out of the LeadingAge 

Annual Meeting + EXPO. It covers the details of your entire experience, 

from special events and education tracks to hotel registration and Chicago 

sightseeing recommendations. Use it as your handy planning tool for the 

most important annual event in aging services, where the community 

comes together to advance the greater good. 

JOIN US IN CHICAGO, NOVEMBER 5-8, 2023.

JOIN US TO  
CREATE CHANGE
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SUNDAY, NOVEMBER 5, 2023

10:30 a.m. – 12:00 p.m. “Keys Bags Names Words” Film Screening

11:00 a.m. – 1:00 p.m. Kick Off Event: Chicago Street Fest

1:00 – 2:00 p.m. Sessions (A)

2:00 – 2:45 p.m. Networking Break

2:45 – 3:45 p.m. Sessions (B)

3:45 – 4:30 p.m. Networking Break

4:30 – 5:30 p.m. Sessions (C)

6:00 p.m. Evening Free for Social Events

MONDAY, NOVEMBER 6, 2023

8:30 – 10:30 a.m. Keynote: Arthur C. Brooks

11:00 a.m. – 12:00 p.m. Sessions (D)

12:00 – 3:30 p.m. E2: Experience EXPO

2:00 – 5:30 p.m. Member Site Visits

2:45 – 3:45 p.m. Sessions (E)

3:45 – 4:30 p.m. Networking Break

4:30 – 5:30 p.m. Sessions (F)

6:00 p.m. Evening Free for Social Events

TUESDAY, NOVEMBER 7, 2023

8:30 – 9:30 a.m. Sessions (G)

10:00 a.m. – 12:00 p.m. Keynote: Karen Walrond

12:00 – 3:30 p.m. E2: Experience EXPO

2:00 – 5:30 p.m. Member Site Visits

2:45 – 3:45 p.m. Sessions (H)

3:45 – 4:30 p.m. Networking Break

4:30 – 5:30 p.m. Sessions (I)

6:00 p.m. Evening Free for Social Events

WEDNESDAY, NOVEMBER 8, 2023

8:30 – 9:30 a.m. Sessions (J)

10:00 – 11:00 a.m. Sessions (K)

11:30 a.m. – 12:30 p.m. Sessions (L)

SCHEDULE OF EVENTS

Note: The schedule of events is subject to change; please visit the website for updates. All events take place at McCormick Place unless otherwise noted.
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KEYNOTES

MONDAY, NOVEMBER 6  |  8:30 – 10:30 a.m.

Strength to Strength 
It’s easy to lose track of the importance of happiness  
and purpose while juggling the day-to-day realities of  
our work. Yet, how could we address those day-to-day 
challenges if we looked to ancient wisdom and prioritized 
meaning and joy for ourselves and those around us.

Arthur C. Brooks teaches courses on leadership, happiness, 
and social entrepreneurship at the Harvard Business 
School and is the William Henry Bloomberg Professor  

of the Practice of Public Leadership at the Harvard Kennedy School. Outside the 
classroom, he speaks to audiences around the world about human happiness 
during thought-provoking presentations that blend cutting-edge science, ancient 
wisdom, philosophy, music, and art. Dr. Brooks also writes “How to Build a Life,”  
a weekly column in The Atlantic magazine that tackles questions of meaning and 
happiness. His 12 books include the 2022 bestseller From Strength to Strength, in 
which he shows readers how to accept the gifts of the second half of life with grace, 
joy, and ever-deepening purpose.

TUESDAY, NOVEMBER 7  |  10:00 a.m. – 12:00 p.m.

Radiant Rebellion
As leaders in the aging services field, we are determined 
to make the world a better place to grow old. Despite our 
steadfast commitment, we are encountering steep 
headwinds and find ourselves seeking sources of inspiration 
and hope along the way. How can we sustain our work  
as we strive towards a better future for everyone?

Karen Walrond is a leadership and activism coach, a 
best-selling author, and an avid photographer who has  

a passion for helping people build leadership, empathy, and communication skills  
so they can change the world. Karen uses storytelling and vivid imagery to connect 
with people and organizations and to provide concrete solutions that can be  
implemented easily. Trained as a civil engineer and attorney, Karen’s books include 
The Beauty of Different, which challenges readers to revel in their own uniqueness, 
and The Lightmaker’s Manifesto, which explores how we can change the world by 
identifying what brings us joy and what sparks our empathy and concern. In her 
upcoming book, Radiant Rebellion, Karen turns her attention to the experience of 

aging by exploring how to rebel against the ageist fads and assumptions that hold 

us back, redefine the adventure of getting older, and create a shining future of 

expanded potential.

Sponsored by

Sponsored by
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EVENTS AND CONFERENCE HAPPENINGS

You Belong Here @ Love Lock Bridge

Enter this LeadingAge space by walking across Love 
Lock Bridge, symbolizing the act of leaving behind 
the stress of your work and entering a place where 
you belong alongside others focused on the greater 
good that drives us all.

Chicago City Bike Tour
Sunday, November 5  |  8:00 – 11:00 a.m.
This beautiful lakefront ride along bike paths takes 
you along Navy Pier, over the Chicago River and 
Riverwalk. You’ll head south to Museum Campus, 
Soldier Field, and Millenium Park - capture some 
great skyline views. A perfect way to see the Windy 
City! Sign up when you register.

Rebels With a Cause
Illinois elder artists have been commissioned to 
create one-of-a-kind motorcycle jackets.  Artwork 
from these masterpieces will be featured on podium 
wraps in each of our meeting rooms. Jackets will be 
sold in a pop-up shop at the LeadingAge HQ booth 
to raise money for education scholarships.

A Chair Is Not Just a Chair
Students from the Art Institute of Chicago are 
teaming up with residents in the Chicagoland  
area to create a seating area that prompts  
intergenerational communication. Our host venue, 
McCormick Place, has agreed to feature the seating 
in its permanent art collection for over 3 million 
visitors to enjoy each year.

Chicago Street Fest
Sunday, November 5  |  11:00 a.m. – 1:00 p.m.
Join us as we kick off #LeadingAge23 with the most 
iconic tastes of the Windy City (deep-dish pizza, 
Chicago dogs and Italian beef) along with the sweet 
sounds of some great music by Illinois-born musical 
group Guy Meets Girl. Pick up your badge, catch up 
with old friends and grab a bite at our opening 
welcome party.

See more dedicated program and networking event details at LeadingAge.org/AnnualMeeting.

Sponsored by



“Keys Bags Names Words”  
Film Screening 
Sunday, November 5  |  10:30 a.m. – 12:00 p.m.
This emotionally stirring documentary follows a 
cohort of young scientists, artists and policy experts 
from around the world who tackle the greatest 
global challenge for health and social care in  
the 21st century: dementia and brain health. With 
creativity, humor and compassion, they shift the 
narrative of dementia from fear and hopelessness 
to one of hope and action.

Between the Sessions
Open every day

We know attending conferences is as much about 
connecting with colleagues as it is about education. 
Stop by our trendy lounge space, listen to some live 
music, grab a cup of coffee or glass of wine and 
enjoy the conversation.

Wrap Yourself in Making a Difference:
LeadingAge Service Project
Open every day 
Attendees will have the opportunity to spend time 
making blankets for seniors in need. You can stop 
by all week long whenever you have free time to 
contribute to the greater good.

Soleful Giving for the Greater Good
Over 582,000 people are homeless, many of them 
older adults. Socks work overtime when there is  
no cozy home or laundry room and unfortunately 
socks are the least donated item. LeadingAge wants 
to sock it to this problem. Please bring a pair of  
new socks to donate and place them in our giant 
bin when you arrive. Help us meet our goal of  
5,000 pairs of socks for Chicago people in need. 

Leaders of Color Forum: Leadership
Advancement in Aging Services
Sunday, November 5  |  10:30 a.m. – 12:00 p.m.
This year’s forum will include two facilitated panels. 
The first panel will feature executive and professional 
search firm recruiters who will share current trends 
in senior leadership recruitment in aging services 
including efforts to expand the diversity of candidate 
pools. The second panel will feature senior leaders 
of color who will share their strategies to advance 
into leadership positions.

Leaders of Color Network Business
Meeting
Monday, November 6  |  3:00 – 4:00 p.m.
Receive an update on the network’s activities,  
State Leaders of Color Networks, and events for 2024.
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EDUCATION PROGRAM

SCAN THE QR CODE TO ACCESS  
THE FULL LIST OF SESSIONS. 

Targeted education tracks feature over 150 sessions carefully curated to help 
providers of aging services stay informed on the latest insights, emerging  
practices and innovative approaches to amplify their work.

No matter what topic or issue matters most to you, you’ll walk away with 
proven solutions and actionable ideas to apply right away.

Aging Services Technologies

Design Strategies & Solutions

Diversity, Equity & Inclusion 

Governance & Leadership 
Development

Growth & Mission  
Advancement

Marketing & Communications

Operations & Performance 
Improvement  

Person-Directed Well-Being

Policy, Compliance  
& Legal Issues

Recruitment, Retention  
& Culture



Networking Event for New CEOs
High-performing executives value the perspective of other leaders, as well as  
the wisdom that comes from the experiences of others in similar circumstances.

This networking event is designed to help build a community of new CEOs within  
the LeadingAge membership. This is a space to connect with peers from across the 
country, share insights about issues that matter most to those leading aging services 
organizations and spark opportunities for leadership growth and shared learning. 

All individuals holding the highest-ranking position in a LeadingAge provider member 
organization — and are new to the CEO or executive director role — are invited.

CEMO Leadership Forum 
CEOs of multisite aging services organizations face unique pressures and opportuni-
ties as they operate at a level of increased scale and complexity.  

The Leadership Forum is designed to facilitate networking, conversation and shared 
learning among peers who run comparably sized enterprises — and face similar 
challenges. It offers an intimate setting to collectively explore issues of particular 
interest to multisite organizations and work through strategic issues with others in 
similar roles.

All LeadingAge member CEOs who oversee multiple, geographically separate provider 
communities are invited to this special event.
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EXPLORE CHICAGO

CHILL IN MILLENNIUM PARK
Located along the shores of Lake Michigan,  
Millennium Park is the most exciting green space  
in Chicago. It is the home of Cloud Gate, fondly 
referred to as “The Bean.” This sculpture is not only 
fabulous to see but has become the most popular 
photo backdrop in the Midwest.

STROLL ACROSS NAVY PIER
The pier, with its iconic Ferris wheel, stretches out 
onto Lake Michigan. Enjoy plenty of boutique shops, 
yummy restaurants, gardens, seasonal exhibitions 
and age-old attractions as you make your way along 
Chicago’s lakeside treasure.

GORGE ON ART AT THE ART  
INSTITUTE OF CHICAGO
Nestled in Grant Park is the gorgeous Art Institute 
of Chicago. Founded in 1879, this magnificent 
institution is one of the oldest (and largest) art 
museums in the United States, with over 300,000 
different artworks and artifacts.

Arrive Early. Stay Later.   CHICAGO
The Windy City was voted the BEST BIG CITY by Condé Nast Traveler six years in a row.  
Take time to enjoy all Chicago has to offer during your visit. Here are some ideas to get 
you started.
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LEARN ABOUT BASEBALL AT  
WRIGLEY FIELD
Home of the Chicago Cubs, Wrigley Field opened  
in 1914 and is one of the best-known symbols of 
America’s favorite pastime. A trip to Chicago would 
not be complete without a stop here.

TAKE IN A MUSEUM OR TWO
Chicago is home to a world-class collection of 
museums. There are so many options, it’s hard to 
choose just one. At the top of your list we recom-
mend Shedd Aquarium, Adler Planetarium, Field 
Museum and the Museum of Science and Industry, 
to name just a few.

STROLL ALONG  
THE MAGNIFICENT MILE
The Mile is a total of 13 blocks along Michigan 
Avenue, stretching from the banks of the Chicago 
River up to Oak Street. With over 275 restaurants, 
460 stores and countless attractions, it is a must-see 
during any trip to the Windy City.

CHOW DOWN, DEEP-DISH STYLE
No visit to Chicago would be complete without a 
hefty and chunky slice of deep-dish pizza. With so 
many restaurants, it can be tricky finding the  
right place for you. Try them all and let us know 
your favorite.

Arrive Early. Stay Later.   CHICAGO
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HOTEL INFO

Register and Book Your Hotel at the Same Time! 
NOTICE: Beware of unauthorized hotel poachers! LeadingAge’s 
official housing/registration partner is Maritz. Be careful providing your 
financial information to any other company claiming to be affiliated 
with LeadingAge. Registration and hotel reservations should only be 
booked from LeadingAge.org/AnnualMeeting. 

*�Due to proximity of hotels to McCormick Place Convention Center, shuttle service is provided to the hotels indicated.  
Ride share is also recommended. Please email meetings@LeadingAge.org if you have accessibility considerations.

Note: Hotel rates are per room per night, plus taxes.

Map  
No. Hotels Distance from 

McCormick Pl.
Single/Double  

Rates

1 Hyatt Regency McCormick Place (CoHQ) attached $319/$319

2 Marriott Marquis (CoHQ) skybridge $343/$343

3 Embassy Suites by Hilton Chicago Downtown 
Magnificent Mile*

3 miles $189/$189

4 Fairmont Hotel* 2.8 miles $249/$249

5 Hampton Inn McCormick Place skybridge $265/$265

6 Hilton Chicago * 1.7 miles $299/$299

7 Hilton Garden Inn McCormick Place skybridge $269/$269

8 Home2 Suites McCormick Place skybridge $254/$254

9 InterContinental Hotel* 3.4 miles $259/$259

10 Loews Chicago Hotel* 3 miles $249/$279

11 Palmer House* 2.3 miles $289/$289

12 Radisson Blu Aqua Hotel* 2.8 miles $229/$229

13 Sheraton Grand Hotel* 3 miles $250/$270
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REGISTRATION INFO

Registration Categories
Member Fees* 
EARLY BIRD  
(Jul. 22 - Sept. 7)

Member Fees*
REGULAR  
(after Sept. 7)

Non-Member  
Fees

Full Provider (Sun.-Wed.) $1,089 $ 1,149 $1,539

Daily Provider  
(Fee per day - Sun., Mon., Tues. or Wed.)

$549 $649 $849

Full Business/Non-Exhibitor (Sun.-Wed.) $1,869 $1,989 $2,479

Daily Business/Non-Exhibitor  
(Fee per day, Sun.-Wed.)

$989 $1,089 $1,289

Exhibitor 
(See exhibitor registration categories/ 
rates/CE credit eligibility on the website) 

Student** $39 $39 Membership  
included with  
student registration

Elder/Resident** $129 $129 $129

Family** $349 $349 $349

Family Plus Education** $699 $699 $699

Press** $0 $0 $0

EXPO-Only Daily Provider**  
(Fee per day - Mon. or Tues.)

$0 $0 $0

Membership Questions? 
Provider Membership — contact join@LeadingAge.org or 1-844-840-4669, option 4.
Business Firm Membership — contact sales@LeadingAge.org or 1-844-840-4669, option 3.

Registration Questions? 
Please contact LeadingAge@maritz.com or call 1-864-208-0400.

Registration Confirmation, Payment, Changes, Group Registrations,  
Cancellations, etc.
Please consult LeadingAge.org/AnnualMeeting for more information.

Registration Fees 
(all fees are per person)

*Member rates are applicable for LeadingAge national, Global Ageing Network, CHA as well as Corporate Alliance Program (CAP) members.

**Not eligible for CE credit.
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PROVIDER
*Business firms (including consultants) and exhibitors may not 
register under this category. Full-time professors who market 
the Annual Meeting to students can apply for scholarships; 
please contact ckramer@LeadingAge.org.

This category applies to all individuals attending the 
Annual Meeting who are NOT associated with a business 
firm, and includes employees and board members of 
LeadingAge provider organizations, and retired NH/AL  
administrators. Full-time university professors and 
full-time employees of not-for-profit organizations also 
fall under the Provider category.

BUSINESS/NON-EXHIBITOR
This category applies to companies and individuals  
who sell/market products and/or services to providers and 
are NOT exhibiting in the EXPO. Exhibitors have invested 
significant dollars to help attract attendees and this 
category ensures non-exhibiting companies are equally 
supporting marketing efforts. For information about 
exhibiting, please contact the Exhibit Sales Team at 
sales@LeadingAge.org. 

EXHIBITOR
This category applies to companies and individuals  
who sell/market products and/or services and have 
already secured their exhibit booth in the EXPO. Some 
exhibitor categories are not eligible for CE credits.

ELDER/RESIDENT
This category applies to individuals who reside in  
or receive services from a provider organization.  
This category is not eligible for CE credits.

STUDENT
This category applies only to full-time college/university 
students. Students must be 18 years or older and will be 
required to upload proof of full-time student status, such 
as a student ID card, transcript or letter on department 
letterhead upon registering. This category is not eligible 
for CE credits. 
 
FACULTY
Full-time university faculty/staff fall under the Provider 
category for registration. Full-time university faculty/ 
staff may apply for scholarships. Please contact  
ckramer@leadingage.org to learn more.

FAMILY 
This category applies only to family members of conference 
registrants (who are NOT employed with a business firm 
or a provider organization in the aging services field).  
This category is not eligible for CE credits.

PRESS
Complimentary press access is reserved for working 
members of the media, subject to verification. Reporters 
and editors interested in attending should contact the 
LeadingAge media relations department (Colleen Knudsen, 
PR manager: cknudsen@leadingage.org) in advance of 
the event. 

To view all category  
descriptions, visit this  

page on the site:

CONTINUING EDUCATION CREDITS
All concurrent sessions and keynotes for the 2023 
Annual Meeting will be submitted for continuing 
education for nursing home/assisted living  
administrators and finance professionals.

  Choice of 150+ Sessions (1.0 credit hours each)

  Member Site Visits (2.0 credit hours each)

  2 Keynote Presentations (2.0 credit hours each)

For more information:



E2 OVERVIEW
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From thought-provoking activations, collaborative spaces and eateries  
to creatively interactive booths, every moment in E2 will be more experiential 
and less transactional than a traditional EXPO. 

E2 consists of seven learning communities, each correlating to a LeadingAge 
education track. That means you will learn about concepts from experts in  
the education program and then discover the solutions to make those ideas 
happen in E2.

In this guide, you’ll get a sneak preview of the E2 exhibitors, organized in  
the following learning communities:

Experience E2 
It’s not a trade show. It’s an experience.

• Aging Services Technologies
• Design Strategies & Solutions
• Growth & Mission Advancement
• Marketing & Communications

• Operations & Performance Improvement
• Person-Directed Well-Being
• Recruitment, Retention & Culture
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E2 EXPERIENCES

SIGN UP FOR 
COLLABORATION 
SPACES HERE.

EATERIES
E2 has all the food native Chicagoans love, like delicious Mediterranean and Asian lunch bowls, and 
Windy City treats like cake shakes and Garrett’s popcorn (the cheddar-and-caramel combo is addictive). 
Need a cool refreshment after all your exploring? Try our frozen coffee and lemonade or, if you are 
feeling healthy, we have fresh salads and smoothies to suit your tastes.

QUESTIONS FOR THE GREATER GOOD
Join us as we contemplate the biggest questions facing our field:

  How do we make a bigger impact?

  How do we build stronger connections?

  How do we prepare for the future?

Visit E2 Experiences: Extend, Engage and Explore to contribute your thoughts and take a tool with you  
to help exhibitors better understand you and connect in a more meaningful way.

STRETCH IT OUT LIKE THE NOTORIOUS RBG
How did Justice Ruth Bader Ginsburg, one of the Supreme Court’s favorite  
octogenarians, stay so active and energetic? She owes it in part to the 
twice-weekly workouts with her personal trainer, Bryant Johnson. Join us 
inside E2 to strech out your stress like RGB and pick up some fan gear.

COLLABORATION SPACES
Are you visiting LeadingAge with your team? Utilize one of E2’s new 
collaboration spaces to meet with your team. Compare what you learned 
in education sessions and make plans for what each team member will 
check out inside E2. Sign up on the website to reserve your space.
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A quality hospitality experience is one of the most important aspects for residents 
considering Senior Living. Food can be served and tables can be cleared by just about 
anyone. But it takes passion and sincere engagement to go from ordinary service to 
extraordinary hospitality. This is where CCL Hospitality Group takes the lead as  
The #1 Provider for Retirement Communities.  
This isn’t traditional outsourcing; we forge a true partnership.

WHAT IS 
HOSPITALITY?

CCL HOSPITALITY GROUP
ONE MARINA PARK DR. | SUITE 702
BOSTON MA, 02210   |   (833)  422  5484      

Experience it for yourself.  
Enter your information for a free 
catered lunch at your community:

Name
Community
City                 State         Zip
Email
Phone

CUT & MAIL TO:
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EXHIBITOR LISTINGExhibitor Listings as of 06/09/23

What is Hospitality? Plan your visit now to 
booth #1660 for an immersive hospitality 
experience proudly presented by CCL 
Hospitality Group and our three legacy 
brands – Unidine, Coreworks, and Morrison 
Living. Explore the continuum of hospitality 
featuring modern culinary demonstrations, 
a full-scale Kosher retail marketplace, and 
an interactive audio and video experience 
highlighting the benefits of a strategic 
outsourced relationship. As the #1 provider 
for Retirement Communities across the 
country, allow CCL to demonstrate how 
we’re redefining partnership and the true 
meaning of hospitality.

COMPANY NAME	 Booth#

Accushield	 713

Accutech Security	 913

Ageless Innovation/Joy for All Companion Pets	 825

Aidace	 902

ALIS by Medtelligent, Inc.	 716

American HealthTech	 1324

Assembly Health	 1114

Aufderworld Corporation	 1103

Avel eCare	 801

BeeCentral Technology	 1120

Brightly Software (Formerly Dude Solutions)	 1027

CarePredict	 1310

CareWork	 923

Caspar.Ai	 1109

CDW Healthcare	 810

COMPANY NAME	 Booth#

connectRN	 1227

Direct Supply, Inc.	 1303

DISH	 1210

dormakaba	 1110

Dynamic Mobile Imaging	 1119

Engrain	 1222

Enseo	 1009

FireAvert	 813

FullCount	 609

Fully Managed by TELUS Business	 704

Fynn	 1016

Gravity Healthcare Consulting	 1108

Groove Technology Solutions	 718

Hamilton CapTel	 1316

HealthSignals	 700

AGING SERVICES TECHNOLOGIES
For the most current list of exhibitors, visit https://laam23.mapyourshow.com/8_0/floorplan/index.cfm.



COMPANY NAME	 Booth#

How’s Mom	 1004

Icon (formerly VoiceFriend & Caremerge)	 1122

iN2L + LifeLoop	 827

Inovalon	 918

InteliChart	 707

Intellitec Solutions	 800

MatrixCare	 1213

MealSuite	 1121

Medical Network Solutions	 624

Netsmart	 1206

NuAIg	 513

OneDay	 600

Owl Health & Care Technologies	 726

PalCare	 1014

Panasonic Corporation of North America	 903

Parasol Alliance	 1125

Pinnacle Communications	 1106

Pioneer Solution, Inc.	 1005

Plante Moran	 1309

PointClickCare	 1200

PointRight/Net Health	 1104

PoweredByGoGo	 1003

Prelude Services	 808

Prime Care Technologies, Inc.	 1224

ProviNET Solutions	 1216

RCare	 1101

RecallCue	 823

Roobrik, Inc.	 1010

SafelyYou	 1209

Senior Sign	 910

COMPANY NAME	 Booth#

Single Digits	 900

Smartcare Software	 901

Strategic Healthcare Programs	 1022

Stryker	 1116

TapRoot Interventions & Solutions Inc.	 725

TCP Software	 925

Tech-Sage	 1015

ThriveWell Tech	 1203

United Robotics Group	 805

VCPI	 1107

Vigil | ASSA ABLOY	 1118

VisualTouch POS Solutions	 815

Viva Vita Company	 426

Volanté Systems	 802

WelcomeHome Software	 908

Wireless NurseCall Systems Inc.	 1025

Xandar Kardian, Inc. (NA)	 1001

Yardi Systems, Inc.	 1219

Zinnia Technologies Inc.	 724

AGING SERVICES TECHNOLOGIES continued
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Your vision.  
Our expertise. 
At Plante Moran, we believe every challenge inspires the 
next great idea, and a true partner doesn’t settle for the 
same but pursues what’s possible. See how our healthcare 
industry experts help you transform and improve margins.

Jason Giha | Partner
jason.giha@plantemoran.com | 614-222-9033

plantemoran.com/subscribe
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Direct Supply is developing next-gen 
technology to improve care outcomes 
and operational efficiency.

Fueling the
Future of Care

Explore the future at
DirectSupply.com

©2023 Direct Supply, Inc. All rights reserved.

Reduce heating and 
cooling costs by up to 

45%
Save the equivalent of up to

1.5 
full time employees

Save up to

80% 
of your medical waste spend

Deliver up to

40% 
time and labor savings

Savings based on specific offering, limitations apply. Ask for details.

Learn how Direct Supply 
can help you:

DirectSupply_LeadingAgeTradeshowPub_5-23.indd   1DirectSupply_LeadingAgeTradeshowPub_5-23.indd   1 5/9/23   4:23 PM5/9/23   4:23 PM

Goodbye,
staffing shortages.  
Hello, peace of mind.

Time is Money. Protect Both.

Highly qualified, W2 clinicians, 
at rates you can count on.

connectrn.com



www.inovalon.com

Discover how Inovalon’s automated tools 
boost accuracy, efficiency, and staff morale!

VISIT US AT BOOTH #918

Are workload issues 
causing errors  
and claims  
rejections?

Ready for better patient outcomes 
and a healthier revenue cycle?
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More data. More connections. More insights.
Gives You More

Join North America’s most comprehensive 
care collaboration network. 

C

M

Y

CM

MY

CY

CMY

K

C-Leading-Age-Conference-Ad-0423.pdf   1   2023-04-28   3:53 PM
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Visit us at Booth #1316 
HamiltonCapTel.com/LeadingAge2023

041923FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. Advanced speech recognition software is used to 
process calls, and, in certain circumstances, a live communications assistant may be included on the call. There is a cost for each minute of captions generated, paid from a federally administered fund. To learn more, visit fcc.gov. 
Third-party charges may apply: the Hamilton CapTel phone requires high-speed internet access (Wi-Fi capable) and in some cases, may require telephone service. When using Hamilton CapTel on a smartphone or tablet and not 
on Wi-Fi, a data plan is required. Hamilton CapTel may be used to make 911 calls but may not function the same as traditional 911 services. For more information about the benefits and limitations of Hamilton CapTel and 
Emergency 911 calling, visit HamiltonCapTel.com/911. Third-party trademarks mentioned are the property of their respective owners. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. 
and any use of such marks is under license. CapTel is a registered trademark of Ultratec, Inc. Copyright ©2023 Hamilton Relay. Hamilton is a registered trademark of Nedelco, Inc. d/b/a/ Hamilton Telecommunications.

Study after study has shown that as we age, our social connectedness can be an 
indicator of our overall health. The stronger our connections, the lower the risk of 
cognitive and physical decline, making it easier to maintain our independence. 

Hamilton® CapTel® makes it easy for seniors with hearing loss to stay connected  
with family, friends and healthcare professionals. Our easy-to-use Captioned Telephone 
solutions allow seniors to read captions of what’s being said during phone 
conversations. From captioned phones – including an internet-only option – to our 
feature-rich Hamilton Mobile™ CapTel® app for iOS and Android™ – seniors have 
choices when it comes to connecting with others over the phone!

Regardless of how one chooses to connect, Hamilton CapTel  
delivers confidence, clarity and accuracy on every call. 

Staying connected means healthier aging

Hamilton® CapTel® 840i

Hamilton® CapTel® 2400i

Hamilton® CapTel® 880iHamilton Mobile™ CapTel®

Hamilton Web™ CapTel®

The Choice for  
Better Connections
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COMPANY NAME	 Booth#

Accora	 1254

AG Architecture	 1342

Allied Partners	 1353

APCO Signs	 1134

ARCH Consultants, Ltd.	 949

Arteriors Contract	 854

Bestbath	 1231

BlueFingerprint	 1054

Boulder Associates Architects	 954

Clancy & Theys Construction Company	 1146

CORE Construction	 1031

Furniture Solutions Group	 1350

Graham-Field	 1234

HealthcareSigns.com	 1041

Hord Coplan Macht	 649

IT Initiatives, Inc.	 831

IWC Innovations	 834

JANUS et Cie	 654

K2M Design, Inc.	 946

KDA Architects	 733

Lantz Boggio / Architects	 1354

Leo A Daly	 1139

Long Term Care Consultants, LLC. SNFClinic	 613

COMPANY NAME	 Booth#

MDP | Merlino Design Partnership	 1131

Mitsubishi Electric Trane HVAC US	 1133

PARIC	 933

Perkins Eastman	 1346

Perkins Eastman	 1349

Plunkett Raysich Architects, LLP	 1240

PRDG	 1154

Proximity Systems	 634

RDG Planning & Design	 749

RDL Architects, Inc.	 534

RLPS Architects	 1331

Schemmer	 1351

SFCS Architects	 931

Space Tables, Inc.	 1340

Stewart & Conners Architects, PLLC	 754

Tarkett	 1034

The Weitz Company	 1344

THW Design	 1237

Toi Labs	 1352

Walsh Group	 1038

Warfel Construction Company	 433

Whiting-Turner	 1249

Wohlsen Construction Company	 1232

DESIGN, STRATEGIES & SOLUTIONS

EXHIBITOR LISTING Exhibitor Listings as of 06/09/23
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designing for

the greater good

scan me :)

Land Planning | Architecture | Interior Design | Purchasing

is proud to support

visit us - booth #1237

LA National-Full Pg Ad Series-Working File V(3.0).indd   1LA National-Full Pg Ad Series-Working File V(3.0).indd   1 5/15/2023   10:58:35 AM5/15/2023   10:58:35 AM
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TO ALL THE RESIDENTS       THEIR GUESTS       FRIENDS       AND FAMILY       OWNERS 
OPERATORS       STAFF       VENDORS       EXECUTIVE DIRECTORS       FINANCE 

DIRECTORS       MARKETING DIRECTORS AND SALES STAFF       RECEPTIONISTS    
CONCIERGES       DINING DIRECTORS       COOKS AND CHEFS       SERVERS       

DISHWASHERS       BARTENDERS       DIETICIANS       MOVE-IN COORDINATORS       
DIRECTORS OF NURSING       BARBERS       STYLISTS       THERAPISTS       CERTIFIED 
NURSING ASSISTANTS       MAINTENANCE DIRECTORS AND MAINTENANCE STAFF       

LANDSCAPERS AND GROUNDSKEEPERS       HOUSEKEEPING SUPERVISORS AND STAFF       
TRANSPORTATION COORDINATORS       ASSISTED LIVING COORDINATORS      

T H A N K  Y O U

FOR MAKING OUR WORK POSSIBLE .

CARE COORDINATORS
FITNESS INSTRUCTORS

FITNESS DIRECTORS
ACTIVITY COORDINATORS

FOOD SERVICE DIRECTORS 
JANITORS       CUSTODIANS       

FACILITY MANAGERS       
INSURANCE SPECIALISTS       

MEMORY SUPPORT COORDINATORS       RESIDENT CARE COORDINATORS       SOCIAL 
WORKERS       NURSING HOME ADMINISTRATORS       HUMAN RESOURCES 

SPECIALISTS       REGISTERED NURSES       INSURANCE SPECIALISTS       BUSINESS 
MANAGERS       OCCUPATIONAL THERAPISTS       LIFE ENRICHMENT COORDINATORS       

SOCIAL AND EVENT COORDINATORS       BUILDING OPERATIONS DIRECTORS       
PSYCHIATRIC NURSES       PUBLIC HEALTH NURSES       NURSE NAVIGATORS       

ONCOLOGY NURSES       ADMINISTRATIVE COORDINATORS . . . AND YOU

VOLUNTEERS       DRIVERS      
CARE MANAGERS       
TECHNOLOGY SPECIALISTS       
M.D.S. COORDINATORS       
PHYSICAL THERAPISTS       
WELLNESS DIRECTORS       
SOCIAL WORKERS       
REGISTERED NURSES      

LANTZ-BOGGIO.COM  /  303-773-0436

PEOPLE MAKE THE PLACE
AND THOSE PEOPLE DESERVE

A PLACE THAT IS MEANINGFUL.
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Pleasant View; Manheim, PA

inspire people. transform lives.
for the greater good 

download project 
cost management 
white paper

view 
senior living 

resources 

master planning
architecture
interior design

visit us at booth #1331 | rlps.com

Meadowood Memory Care; Worcester, PAKirkland Village; Bethlehem, PA

Crescent at Oakleaf Village; Toledo, OH

Bishop Gadsden; Charleston, SC

Givens Estates; Asheville, NC

Courtyards at Lowman; Chapin, SC

Acts Cokesbury Village; Hockessin, DE 
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COMPANY NAME	 Booth#

AV Powell & Associates LLC	 1908

Baker Tilly	 1808

BoardEffect, A Diligent Brand	 1606

CLA	 1603

Continuing Care Actuaries	 1703

Curana Health	 2201

D.A. Davidson & Co.	 1902

EZ-ERC	 2102

Fitch Ratings	 2001

FORVIS	 1804

Goldman Sachs & Co LLC	 2300

Greenbrier	 1801

Greystone	 1609

HJ Sims	 2103

LCS	 2006

Lument	 2002

Marcum LLP	 2000

Milliman, Inc.	 1810

Moss Adams LLP	 2204

Optum	 2109

Piper Sandler & Co.	 2100

RKL LLP	 1907

RSM US LLP	 1910

Sawgrass Partners, LLC	 2009

Strategic Tax Planning	 2101

The Green House Project / Pioneer Network	 2200

UMB Bank	 2205

Vanguard	 2004

WayForth	 1809

Wespath Institutional Investments	 2003

Ziegler	 1600

zumBrunnen, Inc.	 1807	

GROWTH & MISSION ADVANCEMENT

Your mission.
Our experience.

LCSnet.com • Experience Is Everything®

FOR INQUIRIES

Whether it’s managing, 
marketing and sales, or 
developing a senior living 
community, LCS has the 
experience, expertise and 
resources to ensure every 
area of operation goes 
according to plan.

email LCS@LCSnet.com

EXHIBITOR LISTING Exhibitor Listings as of 06/09/23
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Custom Capital Solutions.
Creative Ideas.

Objective Advice. 

RECENT ENGAGEMENTS:

Hamlin Capital Advisors, LLC 
5550 West Executive Drive, Suite 235 • Tampa, FL 33609 • Phone: 813-280-1000

Paul Towell
Michael Armstrong 

Sharon Ioannidis

www.hamlinadvisors.com

813-280-1001
813-280-1002
813-280-1006

ptowell@hamlinadvisors.com
marmstrong@hamlinadvisors.com

sioannidis@hamlinadvisors.com

BOOTH #2207 
CALL TO SCHEDULE AN APPOINTMENT 
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A S S U R A N C E   /   T A X   /   A D V I S O R Y

forvis.com

Moving
FORward
requires

VISion

FORVIS is a forward-thinking professional services firm 
committed to Unmatched Client ExperiencesTM.

We anticipate our client’s needs and outcomes, preparing 
them for what’s next by offering innovative solutions. 

Created by the merger of BKD and DHG—a merger of 
equals—FORVIS has the enhanced capabilities of an 
expanded national platform and deepened industry 
intelligence. With greater resources and robust advisory 
services, FORVIS is prepared to help you better navigate 
the current and future dynamic organizational landscape.

We are FORVIS. Forward vision drives our Unmatched 
Client Experiences.

Introducing FORVIS,
forward vision from the 

merger of BKD and DHG

FORVIS is a trademark of FORVIS, LLP, registration of 
which is pending with the U.S. Patent and Trademark Office.
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We know your 
customers and the 
business of senior 

living; having partnered 
with over 500 

organizations in more 
than 150 communities, 

Greystone has the 
real-time experience 
to produce practical 

business solutions.

The steps you take today will 
affect where your organization 

is in the next five years. 
Wherever you want that to be, 

Greystone is here to help.

A trusted advisor 
in senior living

Project Planning | Marketing
Development | Strategic Planning
Financial Advisory | Management

220 E. Las Colinas Boulevard, Ste. 1000, Irving, TX 75039 | www.greystonecommunities.com | (972) 402-3700
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UNIQUE
Your financial needs. Our can-do approach.

Partnered Right. Structured Right. Executed Right.

HJ Sims recognizes that sometimes conventional financing isn’t 
the right financing. Our bankers craft each financing to address the 
specific and unique needs of each client. This signature approach 
takes more effort, but it ultimately helps us position our clients, and 
this sector, for greater success. And that’s how we, at HJ Sims, 
measure ourselves every day.

Sims Mortgage Funding is a wholly owned subsidiary of HJ Sims. 
Past performance does not guarantee similar future results. Member of FINRA, SIPC. 

 
Aaron Rulnick, Managing Principal 

301.424.9135  |  arulnick@hjsims.com

Financing solutions built on relationships, 
backed by experience.

seniorliving@dadco.com
(832) 421-2225
dadavidson.com

D.A. Davidson & Co. member SIPC and FINRA

OGIEVA GUOBADIA AMY HAYMAN

RICK LOHRROMY MCCARTHY

Enabling Growth and Success 
for Senior Living Providers in an 
Evolving Industry

With one of the most comprehensive platforms in the 
senior living space, we deliver tailored financial solutions, 
the lowest cost of capital and maximum flexibility to help 
our senior living clients achieve their financial goals. 

Jeremy Gerber  
MANAGING DIRECTOR  

jeremy.gerber@psc.com
+1 612 303-6656

Marc Silver 
MANAGING DIRECTOR  

marc.silver@psc.com
+1 518 242-7818

Brad Wirt 
MANAGING DIRECTOR  

bradley.wirt@psc.com
+1 612 303-6704

Jeff Fivecoat  
MANAGING DIRECTOR  

jeffrey.fivecoat@psc.com
+1 614 889-8401

Todd VanDeventer  
MANAGING DIRECTOR  

todd.vandeventer@psc.com
+1 913 345-3352

Anna Starks  
ASSOCIATE 

anna.starks@psc.com
+1 612 303-6670

PIPERSANDLER.COM Since 1895. Member SIPC and NYSE. © 2023 Piper Sandler & Co. CM-23-0524 5/23

No. 1
In the nation for senior living 
private placement issues**

No. 1
In the nation for negotiated  
& private placement issues  
rated BBB+ or lower*

$3.0B
Par amount of negotiated & private 
placement senior living issues**

*By number of issues. Source: Thompson Reuters, 2018-2022
**By par amount and number of issues. Source: Thompson Reuters, 2018-2022

$23.7B
Par amount of negotiated & 
private placement issues rated 
BBB+ or lower*
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UPWARD

Assurance, tax, and consulting offered through Moss Adams LLP. ISO/IEC 27001 services offered through Moss Adams 
Certifications LLC. Investment advisory offered through Moss Adams Wealth Advisors LLC. ©2023 Moss Adams LLP

A C C O U N T I N G  –  C O N S U LT I N G  –  W E A LT H  M A N A G E M E N T

To look forward and rise to the challenges ahead requires 
welcoming change with optimism. It’s how we uplift more than 

4,100 health care organizations to strategically plan for, and 
go, where they want to be next. Discover how our industry-

focused advisory services can help elevate your performance.

Visit us at booth #2204 at the LeadingAge  
Annual Meeting & EXPO.

MOSSADAMS.COM/UPWARD



LeadingAge.org/AnnualMeeting  |  37 

www.ziegler.com  |  800 327 3666

Investment Banking

Financial Risk Management

Dispositions, Mergers & 
Acquisitions

Sponsorship Transitions

Seed Capital

FHA/HUD Mortgage Banking

Capital & Strategic Planning

Research, Education & Thought 
Leadership

ZIEGLER
SENIOR LIVING FINANCE

 

Investment banking services o�ered through B.C. Ziegler and Company. FHA mortgage banking services are provided through Ziegler 
Financing Corporation, which is not a registered broker/dealer. Ziegler Financing Corporation and B.C. Ziegler and Company are a�liated 
and referral fees may be paid by either entity for services provided.
©2023 B.C. Ziegler and Company | Member SIPC & FINRA

Dan Hermann
President & CEO
Head of Investment Banking
dhermann@ziegler.com
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Partnership, 
service, care
The Optum care model and 
UnitedHealthcare 
Nursing Home Plan provide 
clinical care, specialized
health care benefits and 24/7 
telephonic support.

Learn more at optum.com/snf

© 2023 Optum, Inc. All rights reserved. 228897-042023

WA R N I N G :  Our  agency  i s 

recommended for aging services 

clients only. Due to the targeted 

nature of our work, some visitors 

to Booth 1157 may be offended 

that we’re not already their agency.

RATED M FOR MATURE
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EXHIBITOR LISTING

COMPANY NAME	 Booth#

3rdPlus	 863

Angell Marketing	 757

Anstey Hodge Advertising Group	 1061

Attane	 1157

Creating Results, Inc.	 1360

Dreamscape Marketing, LLC	 1057

FIVE19	 1363

Holleran Consulting	 1359

COMPANY NAME	 Booth#

IVY Marketing Group	 762

Love & Company, Inc.	 1163

SENIOROI	 958

Solutions Advisors Group	 1162

Tandem - Senior Living Advisors	 1357

The Vectre	 857

Varsity	 957

MARKETING & COMMUNICATIONS

ADVERTISING    ·    STRATEGIC BRAND DEVELOPMENT    ·    MARKETING    ·    DIGITAL SOLUTIONS

It starts with a base of originality, 

sautéed in creativity. Add a pinch of 

disruption, a dash of boldness and a 

heaping cup of authenticity. At FIVE19, 

we are cooking up creative solutions and 

marketing strategies, seasoned to taste 

for each of our unique clients. If your 

brand is feeling bland and uninspired, 

we’d love to connect. Spice things up 

with FIVE19 and join us as we battle 

ageism, one community at a time. 

wearefive19.com

what’s in our  
SECRET SAUCE?

Exhibitor Listings as of 06/09/23



40  |  LeadingAge.org/AnnualMeeting

THE ANGELL EFFECT.
IT’S MORE THAN A PLAY ON OUR NAME. IT’S A COMMITMENT TO RESULTS.

Strategic Insights • Made-for-You Creative • On-Target Sales Consulting

THE ANGELL EFFECT IS REAL – EXPERIENCE IT YOURSELF

And watch your community soar.

 

Scan the QR code to visit us online at 
AngellMarketing.com

To learn about The Angell Effect in person 
come see us at booth 757
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EXHIBITOR LISTING

OPERATIONS & PERFORMANCE 
IMPROVEMENT

COMPANY NAME	 Booth#

ADT Commercial	 1752

Atlantic Culinary Environments	 1268

AvidXchange, Inc.	 1857

BluSky Restoration Contractors	 2252

Cain Brothers a division of KeyBanc  
Capital Market	 1367

Cawley Company	 1955

CBORD	 1769

Compass Community Living	 1660

Cura Hospitality an Elior Company	 1649

Davey Coach Sales, Inc.	 967

Ecolab	 1267

Gordon Food Service	 1770

Guardian Pharmacy LLC	 1658

COMPANY NAME	 Booth#

HealthDirect Pharmacy Services	 2149

HMS - Healthcare Margin Specialists	 1667

In Touch Pharmaceuticals	 2254

Integra Scripts	 1957

McGriff Insurance Services	 1669

MobilityWorks Commercial	 2049

NEXDINE Hospitality	 1655

Omnicare, a CVS Health Company	 1849

Pathway Health	 1853

Paymerang	 1652

PharMerica	 1854

ProAssurance	 1369

Proliant	 2150

Senior Options	 2157

ServiceMaster Restore	 2249

Sodexo Seniors	 1067

Southern Bus & Mobility	 1867

Strategic Dining Services	 1873

Transportation Equipment Sales  
Corporation - TESCO	 2057

U.S. Foods	 1274

Wipfli LLP	 1758

Tandem Senior Living Advisors is proud to continue 
our support of Life Plan Communities as an Annual 
Meeting Sponsor of LeadingAge. Our mission to  
advocate for older adults dovetails with our affinity 
for meaningful collaboration. Reach out to Tandem  
or Holleran for an initial consultation.  

ALIGNING  
PARTNERSHIPS 
 Since 1978

TANDEM78.COM  \\  HOLLERANCONSULT.COM 

Exhibitor Listings as of 06/09/23



42  |  LeadingAge.org/AnnualMeeting

Your organization means everything  
to your community. We help you  
overcome the challenges and provide  
more seniors with a place to feel at  
home. Visit wipfli.com/seniorliving.

Perspective changes everything.

CARING FOR OUR
SENIORS ISN’T JUST
BUSINESS—IT’S PERSONAL

Visit us at booth #1658 at the
LeadingAge Annual Meeting
guardianpharmacy.com Come visit us in booth #1667

Reduce your major
operating expenses.

We’re not a GPO,
but we can work with yours.

SAVINGS.
GUARANTEED.
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Visit our booth and learn 
about our TASTEFUL 
approach and how our family 
of companies create truly 
memorable experiences. 

OUR FAMILY 
OF COMPANIES

• Over 30 years of senior care experience

• 180+ pharmacies

• Over 6,000 dedicated healthcare professionals

• More than 200 local, hands-on clinical consultants

Delivering Value Beyond Medication 

PharMerica delivers world-class pharmacy services to our

partners in a broad array of healthcare markets, including                 

long-term care, senior living, hospice, IDD/behavioral health,          

home infusion, specialty, and hospital management.

We’re a national leader with a local touch:

Find out more at PharMerica.com

At each touchpoint, we help people live their best life. And 

as a total pharmacy solution, we advance client success by 

ensuring accurate and timely medication access, controlling 

pharmacy costs, and fostering regulatory compliance.

See it in action at boardeffect.com

Improve your governing 
board’s effectiveness with 
the right technology tools. 
BoardEffect is the leader in Governance 
for Aged Care Communities, partnering 
with 5,000+ organizations to address 
Board Management needs.
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We are made for  
these moments. 
Working together, we elevate resident 
experiences to help achieve your goals. 
With deep senior living expertise across 
the world, Sodexo cultivates innovative 
dining and hospitality that continually 
enhances performance as trends and 
expectations evolve. And because people 
are the heart of our company, our teams 
deeply care and are empowered to deliver 
truly personalized connections.

     

Visit us at Booth #1067 
1-833-977-1759
us.sodexo.com/seniors

Elevating life’s moments together
Dining Services       •      Facilities Management       •      Housekeeping 

34434-SDXO-SeniorTradeshowAd-v2.indd   134434-SDXO-SeniorTradeshowAd-v2.indd   1 5/24/2023   8:41:18 AM5/24/2023   8:41:18 AM
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EXHIBITOR LISTING

COMPANY NAME	 Booth#

Aegis Therapies	 2424

All Stat Portable	 2016

Alzheimer’s Association	 1723

Arjo Inc.	 1927

Assisted Living Memory Boxes	 2028

Dignity Lifts	 1914

Eldergrow	 2400

Freenotes Harmony Park	 1826

Functional Pathways	 1722

HealthPRO - Heritage	 1825

HUR USA	 2025

Independence Rehab	 2127

Java Group Programs Inc.	 1815

Nobi NV	 2128

Paro Robots Inc.	 2226

Powerback Rehabilitation	 1827

Reliant Rehabilitation	 2020

Select Rehabilitation, LLC	 1613

Sentrics	 1626

Simply Connect + Notify	 1821

SLT Medical	 1819

StrongerU Senior Fitness Inc.	 1817

TekTone® Healthcare Communications	 1622

Tender Touch Rehab Services, LLC	 1623

TMC	 2013

TridentCare	 1814

TZMO USA, Inc. (Seni )	 2401

Vikor Scientific	 1816

Wave Therapeutics	 1919

ZOLL Medical Corporation	 1818

PERSON-DIRECTED WELL-BEING

Exhibitor Listings as of 06/09/23



46  |  LeadingAge.org/AnnualMeeting

EXHIBITOR LISTING

COMPANY NAME	 Booth#

American Nurses Credentialing Center	 1734

CARF International	 1933

Century	 1833

Clipboard Health	 1834

Deffet Group, Inc.	 1636

ECRI	 1934

Eklego Workforce Solutions	 1839

ESHYFT	 2334

Fusion Medical Staffing LLC	 1831

Gale Healthcare Solutions	 1841

Hireology	 1844

IntelyCare	 1634

KARE	 2031

COMPANY NAME	 Booth#

LeaderStat	 1642

Marvel Medical Staffing	 2034

Med-Net Concepts	 2146

OnShift	 1837

PAYCHEX	 1931

Relias	 1645

SAIDO Learning Therapy	 1635

Senior Living Chaplains	 1643

ShiftKey	 1638

ShiftMed	 1631

The Mentor’s Voice	 2233

UST	 1641

VCU Gerontology	 2134

RECRUITMENT, RETENTION & CULTURE

PROUD W2 
EMPLOYER

Your residents 
deserve to be 
cared for by 
the team 
ranked #1 
in quality.

IntelyCare.com

Exhibitor Listings as of 06/09/23

Provide safer, 
value-based care

 — Reduce expenses and save time and money

 — Increase reimbursement revenues

 — Improve quality measures

 — Prevent harm

Learn more 
www.ecri.org/senior-care-solutions
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GO PLATINUM 
with your shift fulfillment.
ShiftMed Platinum Shifters are a big hit with 
healthcare facilities because they show up for 
shifts on repeat. 

These credentialed CNAs, LPNs, and RNs score 
high marks for attendance, working 80% of the 
shifts we fill. 

We’re so confident they’ll show up for your shifts; 
we’ll pay you if they don’t.*

*By opting into the Platinum Rebate Program, ShiftMed will credit your facility for half of the claimed shift 
rate if the Platinum Shifter fails to show up for a claimed shift. Available in select markets for select facilities.

to learn about our Platinum 
Rebate Program and how you 
can achieve better show rates 
with our top-notch nursing talent.

Visit us at 
Booth 1631
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SPONSORS

EXPERIENCE PARTNER

ELITE ANNUAL MEETING

PREMIER ANNUAL MEETING
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ANNUAL MEETING

FEATURE SPONSORS

Frozen Coffee EateryAttendee Email Reminder;
Lanyard Sponsorship

WiFi

Keynote - MondayKeynote -TuesdayBetween the Sessions 
Entertainment

TransportationDaily Java - MondayCAST Reception

Eatery - SmoothieYou Belong Here
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LEADINGAGE  
LEADERSHIP SUMMIT 
2024
April 15 — April 17 
Omni Shoreham Hotel
Washington, DC

2025
April 7 — April 9 
Omni Shoreham Hotel 
Washington, DC

2026
April 20 — April 22
Omni Shoreham Hotel
Washington, DC

LEADINGAGE  
ANNUAL MEETING 

2023
November 5 — November 8

McCormick Place 
Chicago, IL

2024
October 27 — October 30

Nashville Music City Center 
Nashville, TN

2025
November 2 — November 5

Boston Convention & Exhibition Center
Boston, MA

2026
October 25 — October 28

Pennsylvania Convention Center
Philadelphia, PA

2027
November 7 — November 10

Minneapolis Convention Center
Minneapolis, MN

2028
October 22 — October 25

Ernest N. Morial Convention Center
New Orleans, LA

2029
October 28 — October 31

San Diego Convention Center 
San Diego, CA

2030
November 3 — November 6

Henry B. Gonzalez Convention Center 
San Antonio, TX

EVENT DATES
LeadingAge 
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844-490-0738  |  SenioROI.com

TARGETING • CONNECTING • CONVERTING

WHEN YOU NEED LEADS, WASTING TIME  
AND MONEY IS NOT AN OPTION. 

SeniorROI is the data and marketing partner for 
senior living communities that want to effectively 
and cost-efficiently reach their target. Using our 
proven, proprietary process, we provide senior living 
communities, just like yours, with the best mailing  
lists to get you the most qualified leads. Period.  
And, then, we connect those prospects with print,  
direct mail and digital marketing to help you get your  
message into the right hands...at the right time. 

THE LEADS YOU NEED. 

An Omnichannel 
Approach to Senior 
Living Marketing

OUR PROVEN SUITE OF INTEGRATED SOLUTIONS:

Validify  
(cleanse, append and profile)

Tired of Dirty Data —  
it all starts here

Meta Ads
Match prospects and  

target them with high-
converting lead ads

Custom  
Prospect Lists

Enhanced data for  
improved targeting

Google Paid Search
Capture leads when  

potential customers are 
searching for your business

Direct Mail
Turnkey printing  

and mailing

Addressable Geofencing
Match Custom Prospect lists  
and stay in front your ideal 

customer where they are online 

Hey, you’ve got one job. And, so do we. Getting you the leads you need. 
Call 844-490-0738 today.

Our Approach =  

400%
Increase in Qualified Leads
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