
NORTHEAST REGIONAL DIRECTOR’S OFFICE

DIRECTOR MULTIFAMILY NORTHEAST REGION

Brett Wise (NY) Ext. 7888

NORTHEAST REGION OPERATIONS OFFICE
OPERATIONS OFFICER

Rachel Chester (NY) Ext. 7882

MANAGEMENT SUPPORT SPECIALIST
Yovanka Bien-Aime (NY) Ext. 7753

MANAGEMENT ANALYST
Joshua Harris (NY) Ext. 7808

Brooklyne Oliveira (NY) Ext. 7173

PROGRAM ANALYST
Alexander Genecin (NY) Ext. 7937

Damion Harriot (NY) Ext. 7978
Thomas Moore (NY) Ext. 7638

INFORMATION SPECIALIST
Amy Zheng (NY) Ext. 7816

Madiha Wasti-Davila (NY) Ext. 7415

ACCOUNT EXECUTIVE 
Jennifer Berkley (NY) Ext. 7714

NEW YORK REGIONAL OFFICE
Jacob K. Javits Federal Building

26 Federal Plaza (Suite 3200)
New York, NY 10278-0068

(212) 264-8000, (212) 542-(NY) Ext.

BALTIMORE SATELLITE OFFICE
Bank of America Building, Tower II 

100 S. Charles Street, Suite 500
Baltimore, MD 21201

(410) 962-2520, (410) 209-(BAL) Ext.

BOSTON SATELLITE OFFICE
Thomas P. O'Neill, Jr.

Federal Building
10 Causeway Street (3rd Floor)

Boston, MA 02222-1092
(617) 994-8200, (617) 994-(BOS) Ext.

SR. PROJECT 
MANAGER

Teresa Cline (BOS) 
Ext. 8534

As of 5/2/2025



NORTHEAST REGIONAL DIRECTOR’S OFFICE
DIRECTOR MULTIFAMILY NORTHEAST REGION

Brett Wise (NY) Ext. 7888

NORTHEAST REGION PRODUCTION DIVISION
PRODUCTION DIVISION DIRECTOR

Stacey Ashmore (NY) Ext. 7840

UNDERWRITING BRANCH 

BRANCH CHIEF
Daniel Schachter (NY) Ext. 7702

SR. UNDERWRITER 
Wendy Santiago (NY) Ext. 7607
Christina Garaffa (NY) Ext. 7860
Leah Moskowitz (NY) Ext. 7725

Alma Santana (NY) Ext. 7754
Dora Jett-Person (NY) Ext. 7623

SR. CLOSING COORDINATOR
Peggy Verenna-Doebbeling (NY) 

Ext. 7850

UNDERWRITER
Yana Nibelitsky (NY) Ext. 7896

UNDERWRITING BRANCH

BRANCH CHIEF
Karen Safer (BAL) Ext. 6510

SR. UNDERWRITER 
Joanne Sonberg (BAL) Ext. 6601
Beverly Conner (BAL) Ext. 6531
Patrick Dieter (BAL) Ext. TBD
Samantha McManus (NY)  Ext. 

7418

PROGRAM ANALYST
Ehsan Syed (NY) Ext. 7745

UNDERWRITER
Kevin Hobbs (BAL) Ext. 6536

Brenice Sterling (BAL) Ext. 6694

TECHNICAL SPECIALIST 
BRANCH

BRANCH CHIEF
Sheila Galicki (BOS) Ext. 8519

CONSTRUCTION ANALYSTS
Jonathan Lothrop (BOS) Ext. 8522

James Rice (BAL) Ext. 6581
Chris Gupta (NY) Ext. 7672
Molly Nash (BAL) Ext. 6628
Robert Hess (BAL) Ext. 6552

SR. UNDERWRITER 
Roy Schaeffer (BAL) Ext. 6690
Farrah Benoit (NY) Ext. 7755

UNDERWRITER
Ann Mary Labib (NY) Ext. 7842

Shevon Smith (NY) Ext. 7895

TECHNICAL SPECIALIST 
BRANCH

BRANCH CHIEF
Rick Shaw (NY) Ext. 7930

APPRAISERS 
David Kiracofe (BAL) Ext. 6558
Michael Dillon (NY) Ext. 7730

Michael Transom (NY) Ext. 7716
Shirley Stokes (NY) Ext. 7722

James Shin (NY) Ext. 7739
Valerie Pontiff (BOS) Ext. 8525
Thomas Dimitrioff (BAL) Ext. 

6673

CONSTRUCTION ANALYSTS
Salvatore Alini (NY) Ext. 7879

TECHNICAL SPECIALIST 
BRANCH

BRANCH CHIEF
Christopher Landsiedel (NY) Ext.

MANAGEMENT ANALYST
Nicole Horn (NY) Ext. 7835

Salama Salem (NY) Ext. 7756
Gary Leavitt (NY) Ext. 7130

Samantha Guglielmi (NY) Ext. 
7936

Tiffany Ip (NY) Ext. 7371

PROGRAM ANALYST
Aveon Boyd (NY) Ext. 7897

Elizabeth Story (NY) Ext. 7731

PROGRAM ASSISTANT
Marla Tunstall (NY) Ext. 7902

SR. CLOSING COORDINATOR
Karen Solt (NY) Ext. 7750

NEW YORK REGIONAL OFFICE
Jacob K. Javits Federal Building

26 Federal Plaza (Suite 3200)
New York, NY 10278-0068

(212) 264-8000, (212) 542-(NY) Ext.

BALTIMORE SATELLITE OFFICE
Bank of America Building, Tower II 

100 S. Charles Street, Suite 500
Baltimore, MD 21201

(410) 962-2520, (410) 209-(BAL) Ext.

BOSTON SATELLITE OFFICE
Thomas P. O'Neill, Jr.

Federal Building
10 Causeway Street (3rd Floor)

Boston, MA 02222-1092
(617) 994-8200, (617) 994-(BOS) Ext.

MANAGEMENT SUPPORT 
SPECIALIST

Kaitlyn Menegio-Stahl (NY) Ext. 7715



NORTHEAST REGIONAL DIRECTOR’S OFFICE
DIRECTOR MULTIFAMILY NORTHEAST REGION

Brett Wise (NY) Ext. 7888

NORTHEAST REGION ASSET MANAGEMENT DIVISION
BALTIMORE

ASSET MANAGEMENT DIVISION DIRECTOR 
(SATELLITE OFFICE COORDINATOR)

Yvette Jackson (BAL) Ext. 6550

ACCOUNT EXECUTIVE BRANCH 

BRANCH CHIEF
April Lasker (BAL) Ext. 6603

SR. ACCOUNT EXECUTIVE 
Sharon Scott (BAL) Ext. 6586

Rakhi Upadhyay (BAL) Ext. 6619
Daniel Biggers (BAL) Ext. 6525

Rebecca Hodnett (BAL)  Ext. 6506
Alexis Dockery (BAL) Ext. 6672

ACCOUNT EXECUTIVE
Monisha Giddings (BAL) Ext. 6545

Denise White (BAL) Ext. 6697
Patricia Moats (BAL) Ext. 6523

ACCOUNT EXECUTIVE BRANCH 

BRANCH CHIEF
Jamal Baksh (NY) Ext. 6553

SR. ACCOUNT EXECUTIVE 
Nunzia Luberto (PHI) Ext. 7577
Robert Henry (PHI)  Ext. 7575

Nicole Sutters (CHARL) Ext. 7412
Stacy Taylor-Whitehead (PHI) Ext. 7579

Christopher Blesi (PHI) Ext. 7585
Carolyn Roberts (RICH) Ext. 4863

ACCOUNT EXECUTIVE
Hoang Nguyen (PHI) Ext. 7570

ACCOUNT EXECUTIVE BRANCH
BRANCH CHIEF

Jeffrey Stouffer (BAL) Ext. 6599

SR. ACCOUNT EXECUTIVE
Maresa Gold (BAL) Ext. 6578

ACCOUNT EXECUTIVE
Donald Morrison (BAL) Ext. 6624

CONSTRUCTION ANALYST
Mark Powell (BAL) Ext. 6584

PROGRAM ANALYST
Gina Robinson-Shaw (BAL) Ext. 6665

Barbara Gillison (BAL) Ext. 6684

 PROGRAM ASSISTANT
Ernestine Jones (WAS) Ext. 6263

ACCOUNT EXECUTIVE BRANCH
BRANCH CHIEF

Tomica Phillips (BAL) Ext. 6504

SR. ACCOUNT EXECUTIVE
Margaret Price (BAL)

Nicholas Decarlo (BAL) 

ACCOUNT EXECUTIVE
Alexandria Hunter (BAL) 

Leslie Dockery (BAL) 
Tiffany Jackson (BAL) 
Toryarna Moore (BAL) 
Ayana Harrison (BAL) 

BALTIMORE SATELLITE OFFICE
Bank of America Building,

Tower II 
100 S. Charles Street, Suite 500

Baltimore, MD 21201
 (410) 962-2520, (410) 209-(BAL) Ext.

PHILADELPHIA ASSET 
MANAGEMENT SERVICING 

OFFICE
The Strawbridge’s Building

801 Market Street
12th Floor Mailroom

Philadelphia, PA 19107-3380
(215) 656-0500, (215) 861-(PHI) Ext.

CHARLESTON ASSET 
MANAGEMENT SERVICING 

OFFICE
414 Summers Street, Suite 110

Charleston, WV 25301-1795
(304) 347-7000, (304) 348 (CHARL) Ext

RICHMOND ASSET MANAGEMENT 
SERVICING OFFICE

400 N 8th Street, Suite 300
Richmond, VA 23219

(804) 842-2610, (804) 822-(RICH)Ext

WASHINGTON ASSET 
MANAGEMENT SERVICING 

OFFICE
820 First Street NE (Suite 300)
Washington, DC 20002-4205

(202) 275-9200, (202) 275-(WAS) Ext



NORTHEAST REGIONAL DIRECTOR’S OFFICE
DIRECTOR MULTIFAMILY NORTHEAST REGION

Brett Wise (NY) Ext. 7888

NORTHEAST REGION ASSET MANAGEMENT DIVISION
BOSTON

ASSET MANAGEMENT DIVISION DIRECTOR 
(SATELLITE OFFICE COORDINATOR)

 Joseph Crisafulli (BOS) Ext. 8582

ACCOUNT EXECUTIVE BRANCH 
Colleen Judge (BOS) Ext. 8514

SR. ACCOUNT EXECUTIVE
Albert Martinez (BOS) Ext. 8526

Erin Boswell (BOS) Ext. 8535
Ximena Rua (BOS) Ext. 8568

ACCOUNT EXECUTIVE
Evelyn Urena (BOS) Ext. 8548

Michele Martin (BOS) Ext. 8574
Nida Veitas-Purins (BOS) Ext. 8588

PROGRAM ANALSYT
Rogelio Santiago Padilla (BOS) Ext. 

8240

ACCOUNT EXECUTIVE BRANCH 
Whitney Cooper (BOS) Ext. 8553

SR. ACCOUNT EXECUTIVE 
Melissa Sosnoski (BOS) Ext. 8571
Natalie Nealy (HART) Ext. 9774

Craig Hennessey (Man) Ext. 3807
Marcia Franklin (BOS) Ext. 8531

ACCOUNT EXECUTIVE
Justin Tonne (MANCH) Ext. 3810
Nyal Mcdonough (BOS) Ext. 8540

PROGRAM ANALYST
Joseph Cuscuna (BOS) Ext. 8547

MANAGEMENT ANALYST
Harold Lanham (NY) Ext. 7865

ACCOUNT EXECUTIVE BRANCH
(A) Yash Balgobin  (BOS) Ext. 8524

SR. ACCOUNT EXECUTIVE
William Morales (PROV) Ext. 8324

ACCOUNT EXECUTIVE 
Michael Baird (BOS) Ext. 8247

Langston Gallop (BOS) Ext. 8537
Jenniffer Chavez (BOS) Ext. 8573

Fern Mullen (BOS) Ext. 8239
Gary Leveillee (BOS) Ext. 8554

Mayra Cruz (BOS) Ext. 8226

FUNDING BRANCH
BRANCH CHIEF

Brett Morash (NY) Ext. 7933

SR. FUNDING SPECIALIST
Christopher Curran (BOS) Ext. 8533
Kathleen McCarthy (BOS) Ext. 8546

FUNDING SPECIALIST
Tamea Ellis-Armstrong (BAL) Ext. 

6591
Eric Wolsky (NY) Ext. 7748

SR. GRANT SPECIALIST
Debra Coker (BAL) Ext. 6605

GRANT SPECIALIST
Dionne Holloway (NY) Ext. TBD

PROGRAM ANALYST
Andrew Swenson (BOS) Ext. 8575

RESOLUTION SPECIALIST 
BRANCH

BRANCH CHIEF
Christine Keshura (PROV) Ext. 8332

RESOLUTION SPECIALIST
Deidra Macleod-Richardson (BOS) 

Ext. 8509
Kinsey Osborn (BOS) Ext. 8552

FINANCIAL ANALYST
Janmae Shum (BOS) Ext. 8529

CONSTRUCTION ANALYST
Michael Kilgannon (BOS) Ext. 8577

Corey Colbert (BOS) Ext. 8516

BOSTON SATELLITE OFFICE
Thomas P. O'Neill, Jr.

Federal Building
10 Causeway Street (3rd Floor)

Boston, MA 02222-1092
(617) 994-8200, (617) 994-(BOS) Ext.

HARTFORD ASSET MANAGEMENT 
SERVICING OFFICE
One Corporate Center

20 Church Street (10th Floor)
Hartford, CT 06103-3220

(860) 240-4800, (860) 240-(HART) Ext. 

PROVIDENCE ASSET 
MANAGEMENT SERVICING OFFICE

380 Westminster Street, Suite 547
Providence, RI  02903

 (401) 277-8300, (401) 277-(PROV) Ext. 

MANCHESTER ASSET 
MANAGEMENT SERVICING OFFICE 

Norris Cotton Federal Building
275 Chestnut Street (4th Floor)

Manchester, NH 03101-2487
(603) 666-7510, (603) 666-(MANCH) Ext. 



NORTHEAST REGIONAL DIRECTOR’S OFFICE
DIRECTOR MULTIFAMILY NORTHEAST REGION

Brett Wise (NY) Ext. 7888

NORTHEAST REGION ASSET MANAGEMENT DIVISION
NEW YORK

ASSET MANAGEMENT DIVISION DIRECTOR 
(SATELLITE OFFICE COORDINATOR)

Dean Santa (NY) Ext. 7821

ACCOUNT EXECUTIVE BRANCH 
Jonelle Cruse (NY) Ext. 7839

SR. ACCOUNT EXECUTIVE 
James O’Neill Jr (NY) Ext. 7775

Sabrina Sylvester (NY) Ext. 7708

ACCOUNT EXECUTIVE
Sherrie Oestricher (NY) Ext. 7811

Justine Rivera (NY) Ext. 7785
Nandini Singh-Kudligi (NY) Ext. 7667

Gloria Rodriguez (NY) Ext. 7133
Tariff Waters (NY) Ext. 7873

MANAGEMENT ANALYST
Luciana Difrancesco (NY) Ext. 7880

ACCOUNT EXECUTIVE BRANCH
Natasha Saxton (NY) Ext. 7813

SR. ACCOUNT EXECUTIVE 
April Lynch (NY) Ext. 7663 

Denise Karoglan (BUF) Ext. 7033
Thomas Koszelak (BUF) Ext. 7034

ACCOUNT EXECUTIVE
Sean Darby (NY) Ext. 7938

Andrea Napoli (NY) Ext. 7737
Tamika Picott (NY) Ext. 7713
Florence Yip (NY) Ext. 7733

Edward Guillen (NY) Ext. 7137

ACCOUNT EXECUTIVE BRANCH
Robert Sasso (NY) Ext. 7698

SR. ACCOUNT EXECUTIVE 
Tiara Williams (NY) Ext. 7735

Eric Okoko (NY) Ext. 7838
Adonica Watkins (NY) Ext. 7884

Reginald Gee (NY) Ext. 7729

ACCOUNT EXECUTIVE 
James Welk (NY) Ext. 7893

Yolanda Gibbs (NY) Ext. 7911
Khaliah Williams (NY) Ext. 7717

PROGRAM ASSISTANT
Corrina Rochester (NY) Ext. 7728

RESOLUTION SPECIALIST BRANCH
Andrea Calderon (NY) Ext. 7872

RESOLUTION SPECIALIST
Eugene Walton III (NY) Ext. 7787
Michelle Cutkelvin (NY) Ext. 7928

John Korp (NY) Ext. 7618

PROGRAM ANALYST
Robert Gray (NY) Ext. 7935

CONSTRUCTION ANALYST
Henry Chin-Hong (NY) Ext. 7765

NEW YORK REGIONAL OFFICE
Jacob K. Javits Federal Building

26 Federal Plaza (Suite 3200)
New York, NY 10278-0068

(212) 264-8000, (212) 542-(NY) Ext.

BUFFALO ASSET MANAGEMENT SERVICING OFFICE
Olympic Tower

300 Pearl Street, Suite 301
Buffalo, NY 14203-1780

(716) 551-5755, (716) 646-(BUF) Ext.      

NEWARK ASSET MANAGEMENT SERVICING OFFICE
One Newark Center

1085 Raymond Boulevard
13th Floor

Newark, NJ 07102-5260
(973) 776-7200, (973) 776-(NJ) Ext. 
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