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FROM OUR PRESIDENT AND CEO

During FY2023-2024, we made huge strides in advancing the four pillars of our strategic plan. We lived out our mission of being the
trusted voice for aging among policymakers, aging experts, media influencers, and members of the public. We intervened to beat back
the nursing home staffing mandate and cuts to home health care payment rates, testified in the House of Representatives for more
affordable senior housing, raised our concerns about Medicare Advantage, and worked to advance needed reforms to the

hospice benefit.

LeadingAge’s primary purpose is to support our members in their critical work. This year, we raised funds to
help members affected by Hurricanes Helene and Milton. We educated and connected thousands of
members through in-person conference events, on-demand resources, member networks, and peer
groups. We launched new initiatives to identify and address the unique challenges facing rural
providers of aging services and to help life plan communities consider expansion opportunities using
Low-Income Housing Tax Credits (LIHTC). We also embarked on multifaceted initiatives to address
our workforce challenges with a suite of leadership development initiatives, including the 18th
cohort of our flagship Leadership Academy. Our policy paper, The Immigration Imperative,
published in the fall of 2024, advocated for legal paths to immigration. And, we engaged in research
studies focused on expanding the certified nursing assistant (CNA) workforce, bolstering the home
care profession, and standardizing apprenticeship programs for direct care professionals.

As we celebrate all that we accomplished in 2023-2024, it is clear that what matters most is strong
leadership, deep expertise, informed boards taking bold risks, effective partnerships, meeting unmet

needs, building deep roots in our communities, and innovating. As we navigate our changing
environment, know that LeadingAge is proud to stand with you and for you.

With gratitude,

e St SR>

Katie Smith Sloan
President & CEO
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FROM OUR BOARD CHAIR

Members, Partners, and Supporters:

As | reflect on my first year as LeadingAge Board Chair, | am constantly impressed by how much LeadingAge members are able to both balance and
achieve-keeping our organizations thriving, doing everything we can to advance the aging services sector, and advocating on behalf
of the older adults we serve.

LeadingAge members perform rewarding and crucial work in service to older adults. Yet, the weight on our shoulders, on
top of providing important care and support, can be significant. We face many challenges such as chronic workforce
shortages, outdated reimbursement models, and changing regulatory demands, to name just a few.

LeadingAge members meet all of these challenges with tenacity, skill, and incredible energy. This is one of many
reasons why | am so proud to serve as Chair of an organization comprised of truly amazing professionals.

If there is one thing | have learned from my experience this past year, it is that LeadingAge members possess
extraordinary courage and determination!

Courage, to me, encompasses many things. It is accepting that you do not have all the answers. It is about
understanding the world we live and work in, and confronting it with innovation and resolve.

Courage is also having difficult conversations before they become necessary. It is about confronting hard realities
when it would be easier to avoid them. It is creating new partnerships and business lines, and finding new ways to
serve the older adults who rely on us. It is mentoring and teaching others to be the next generation of leaders,
carrying on the great work that LeadingAge members do each day.

Courage is extending a hand to another member who is struggling or falling behind, and helping them find the path
forward. If you are that struggling member, courage is reaching out for help. We are a community of mission and purpose-we
all share responsibility for each other. To echo the words of my predecessor, Mike King, “We are here for one another, and
LeadingAge is here for you.”

Despite these uncertain times, we have good reason to be excited about the future-and to be excited about making that future a reality.

As for me personally, | cannot wait to see all that we will accomplish together!

—

el e e
Roberto Muiiz
Board Chair
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LEADINGAGE BY THE NUMBERS

NEW PROGRAMMING FELLOWSHIP PROGRAM
For new CEOs that provides
mentoring and skills to succeed.

NEW PEER
GROUPS

That provide real-time
connections on key topics.

For continuing care at home
and hospice providers.

1 MEMBER LAUNCHED LEADERSHIP AWARD
NETWORKS To recognize members who support

Offer critical updates and communities in remarkable ways.

analysis across the continuum.
NEW HUB

2,260 LEARNERS
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NATIONAL ADVOCACY

From promoting fair regulations to improving the sector’s funding, our policy and PR experts keep
members’ needs and concerns in focus for policymakers and advance our field’s interests.

Lawsuit to Halt LeadingAge Calls for Action on Affordable

Staffing Mandate Housing in Congressional Testimony
LeadingAge spent much of 2024 addressing, challenging, and Linda Couch, LeadingAge’s senior vice president of policy and advocacy, testified
eventually, suing the Department of Health and Human Services before Congress in July on the need for more affordable housing supply as one of
(HHS) on nursing home staffing mandates as part of a multifaceted four witnesses called by the Subcommittee on Housing and Insurance to speak at
effort to stop implementation. “Housing Solutions: Cutting Through Government Red Tape. ”

On May 24, LeadingAge President a'?q CEO Katie Smith Sloan Lawmakers asked questions that explored the impact of key federal regulations
announced to members LeadingAge’s intention to join the lawsuit on housing supply and development, including environmental and accessibility

initiated by the American Health Care Association (AHCA) against
the Department of Health and Human Services (HHS) and the
Centers for Medicaid and Medicare Services (CMS).

requirements. The other witnesses represented the National Home Builders
Association, the National Multifamily Housing Council (also representing the
National Apartment Association), and Compton Jones and Dresher LLP, an

“Mandates ... are not the right approach to achieving the shared goal affordable housing-focused law firm.

of ensuring older adults’ and families’ access to quality long-term
care,” Sloan said. “They will without question impact our nonprofit,
mission-driven nursing homes’ ability to provide care and services.
We are committed to using every tool available to us—legislative,

legal, and regulatory—to both address the fundamental issue of ‘ ‘
building the long-term care workforce and halt implementation of

CMS'’s final staffing rule.” , - ~ “For more and more older adults, the lack of affordable housing, and the
/ . reality of losing stable housing, results in homelessness. In fact, older

One month later, our coplaintiff status became official. adult homelessness is the fastest growing type of homelessness in

- = America today ... the United States must use every available tool

The suit’s progression continued: on October 18, LeadingAge, AHCA r e P ' to preserve and improve existing affordable housing ... LeadingAge

and the other plaintiffs filed a motion for summary judgment, with % ) supports a swift and significant expansion of programs to expand

a supporting memorandum of law that sets forth the argument and <l ) ~ the supply of affordable housing for all households, including older

authorities on which plaintiffs rely. The motion asked the judge to > 4 adult households.”

grant judgment in our favor on our claims that the staffing Linda Couch,

requirements must be set aside because they exceed CMS’s Senior Vice President of

statutory authority and because the rule is arbitrary and capricious. Policy and Advocacy
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Amplified Advocacy
& Public Voice

Through aggressive, consistent media engagement, our
national communications team kept LeadingAge’s
president and CEO Katie Smith Sloan and senior
executives in the media spotlight, elevating their
expertise as aging services thought leaders and increasing
brand awareness of nonprofit providers of aging services.

$» President and CEO Katie Smith Sloan, Senior Vice
President Linda Couch, and policy team experts and/or
members were quoted in national media outlets on critical
topics impacting our nonprofit and mission-driven members,
from aging services workforce issues, including the
nursing home staffing mandate (Marketplace; National
Public Radio; New York Times) and immigration policy and
the foreign-born workforce (Sinclair Media Spotlight on
America, Axios, The National Journal) to America’s
shortage of affordable housing for low-income older
adults (MarketWatch), continuing care retirement
communities’ financial health (Wall Street Journal), and
long-term care finance and delivery reform (CBS News).

AXIOS @®CBS\EWS WaMARKETPLACE

Mn’rkefwafch m HATIONAL JOURMAL

Ehe New YorkTimes  MEWILSTREET0RAL. SINCLAIR

BRODADCAST GROUPR

Member Education

LeadingAge offered vigorous educational programs and
resources to help members strengthen their workforces.
Key achievements included:

2> Next Level Leadership Series: The third cohort of this
popular series sold out before the deadline, prompting
the addition of a fourth cohort in spring 202s.

2> DEl Shared Learning Series: We achieved a Net
Promoter Score of 94 for the fourth offering of this
series, signaling exceptional participant satisfaction.

2> Leadership Academy: We began our 19th year by
welcoming 47 new fellows to the Leadership Academy.
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STORIES OF IMPACT

Disaster Strikes: Members Support
Members with Money, Services, and Insights

In the aftermath of hurricanes Helene and Milton, which struck in late
September and early October, LeadingAge members, as they’ve done
countless times, jumped into action to help each other, through both financial
donations and other types of support. And-not surprisingly-demonstrations
of innovation and resilience emerged, and insights were gained, as members
and staff navigated their path toward recovery.

Donations-more than $120,000-flowed into the LeadingAge national Disaster
Relief Fund from communities nationwide, including one whose members and
staff raised more than $7,000. Stories of storm-related harm and distress, such
as staffs’ homes demolished or severely damaged by fallen trees, made clear
the need for such support.

In addition to financial assistance, communities received
housing and other aid. LeadingAge Southeast President
and CEO Steve Bahmer in November explained how,
when many Florida members had to evacuate
residents, other providers further inland took
them in. Business partners donated food and
water until power could be restored. Many
staff faced devastating damage, losing homes
and cars. Needs were vast, and the response
appreciated. Said one member: “I have been a
part of the LeadingAge family for 40
years ... and once again | see the importance
and the reason to be part of this
wonderful organization.”

In North Carolina, innovation and creativity helped
mitigate Hurricane Helene-related challenges. To
support staff managing through heavy personal losses
and unavailability of school and other community supports,
Deerfield Episcopal Retirement Community in Asheville developed

Camp Deerfield Jr. Operated
through seven staff
volunteers’ ingenuity and hard
work, it provided activities and
meals to employees’ children
ages four to 14. Residents created
“Riverwalk Outlet,” offering free food,
clothing and household items. “Resident
volunteers organized, sorted and
replenished items,” said Deerfield chief
human resources officer Faith Perkins, calling the
initiative “an extraordinarily successful way to support
[staff] with dignity and flexibility at the core.”

Even months after the storms passed, sharing of hard-won lessons learned
and newfound knowledge-a hallmark of participation in the LeadingAge
community—-continued. Said Richard Foor, vice president of information
technology at Givens Communities in Asheville, with the increasing
frequency of catastrophic events, “we’ll continue to refine our disaster
preparedness approach by listening to residents, team members, and
collaborating with others ... to use innovation and flexible technologies ...
and respond to emerging environmental challenges.” Noted Joe Velderman,
MCP, vice president of innovation at Cypress Living in Fort Myers, FL, which
has faced multiple severe weather events in recent years, “a community’s
resilience is measured not by how it plans for the best days, but by how it
prepares for the worst.”

‘ ‘ As LeadingAge President and CEO Katie Smith Sloan said in a
recent message to members, “Supporting one another in times
of need is a LeadingAge value, a guiding principle. ... [our]
members are here for those in need. That’s who we are. That’s
who we have always been. That’s who we will continue to be.”
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Lobby Day 2024

More than 240 LeadingAge members headed to Capitol Hill today for the annual Lobby
Day at Leadership Summit in Washington, DC. The day kicked off with a visit from
Senator Mike Braun (R-IN), who joined LeadingAge President and CEO Katie Smith
Sloan and hundreds of our members for breakfast.

(6

“Our purpose is noble; it is time for policymakers, the media, and

the public to recognize aging as a stage of life and to demonstrate

through their actions that older adults and those who serve them
deserve to be supported,” Board Chair Roberto Muiiiz said.

Roberto Muiiiz,
Board Chair

Representing long-term care providers in 41 states nationwide, our members took
partin:
»» 161 confirmed meetings

»» 104 in House offices
»» 57 in Senate offices

Throughout the day to discuss critical aging services issues to ensure older adults
and families can access the care and services they need to age with dignity.

(6

“Lobby day is about optimism—that the federal resources and programs _———_
providers rely on to meet older adults’ needs can and must be improved ,,/ AN
upon by Congress—and also about reality at a time when providers can |
‘tell it like it is’ to impress upon offices the need for swift solutions to \
persistent challenges threatening access to services. We’re so \\
grateful for our members and their understanding of how important
advocacy is to improving aging services resources and programs.”

D

Linda Couch,
Senior Vice President of
Policy and Advocacy
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Annual Meeting 2024

The 2024 Annual Meeting brought 199% of our
members to Nashville and received a 96%
satisfaction score from attendees.

6,179

attendees 778 new attendees

1 ,01 5 provider

organizations

2,819 528 business firms
providers 475 exhibitors

For the first time in over a decade, the LeadingAge Annual
Meeting marketing was handled entirely in-house, without
the support of an outside agency. The result was a more
profitable event and the development of valuable staff skills.
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BOARD OF DIRECTORS

The LeadingAge Board of Directors guides the organization’s strategy, policy, and financial

oversight. Board members play a key role in shaping the future of aging services while building

meaningful connections with fellow leaders across the field.

Roberto Muiiiz

Chair

President & CEO

Parker Health Group, Inc.
Piscataway, NJ

Christie Hinrichs
Chair-Elect
President & CEO
Frasier

Boulder, CO

Mike King

Immediate Past Chair
President & CEO
Volunteers of America
Alexandria, VA

Terri Cunliffe
Secretary

Former President & CEO
Covenant Living
Communities & Services
Skokie, IL

Walter Ramos
Treasurer

President & CEO
Rogerson Communities
Boston, MA

Mark Anderson
President & CEO
Knute Nelson
Alexandria, MN

Deke Cateau

Chief Executive Officer
A.G. Rhodes

Atlanta, GA

Kenneth Daniel
President & CEO
United Church Homes
Marion, OH

Colleen Frankfield
President & CEO
Lutheran Social Ministries
of New Jersey

Burlington, NJ

Laurence Gumina
CEO

Ohio Living
Westerville, OH

Lisa Henderson
Executive Director
LeadingAge Maine &
New Hampshire
Newmarket, NH

Ursula Robinson
Executive Director
PACE of the Triad
Greensboro, NC

Kate Rolf
President & CEO
Nascentia Health
Syracuse, NY

Joseph Scopelliti
President & CEO
VNA Health System
Shamokin, PA

Barbara Sullivan

At Large

Executive Director

Village to Village Network
St. Louis, MO

Erica Thrash-Sall
Chief Executive Officer
Horizon House
Seattle, WA

Justine Vogel
President & CEO

The RiverWoods Group
Exeter, NH

Danny Williams

City Administrator

City of Cleveland Heights
Cleveland, OH
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STATE PARTNERS & STATE EXECUTIVES

The nationwide LeadingAge network unites LeadingAge, based in our Washington, DC, headquarters, with our 36 partners in 41 states.
Together, LeadingAge represents more than 5,400 nonprofit and mission-driven aging services providers and other organizations that
touch millions of lives every day. Learn more about LeadingAge in your state.

LeadingAge Arizona LeadingAge Kansas
Jaime Roberts, Rachel Monger,

CEO CEO

LeadingAge California LeadingAge Kentucky
Jeannee Parker Martin, Timothy Veno,
President & CEO President & CEO

LeadingAge Colorado
Deborah Lively,

LeadingAge Maine & New Hampshire
Lisa Henderson,

President & CEO Executive Director
LeadingAge Connecticut LeadingAge Maryland

Mag Morelli, Allison Ciborowski,
President President & CEO
LeadingAge DC LeadingAge Massachusetts
Makeda Vanderpuije, Elissa Sherman,

Executive Director President

LeadingAge Georgia LeadingAge Michigan
Ginny K. Helms, David E. Herbel,

President & CEO President & CEO

LeadingAge lllinois
Angela M. Schnepf,
President & CEO

LeadingAge Minnesota
Kari Thurlow,
President & CEO

LeadingAge Indiana LeadingAge Missouri
Eric Essley, William B. Bates,
President & CEO CEO

LeadingAge lowa Montana Hospital Association (MHA)
Angela Schnepf, Heather O'Hara,
CEO Vice President

LeadingAge Nebraska
Kierstin Reed,
CEO

LeadingAge New Jersey/Delaware
James McCracken,
President & CEO

LeadingAge New York
James W. Clyne,
President & CEO

LeadingAge North Carolina
Tom Akins,
President & CEO

LeadingAge Ohio
Susan V. Wallace,
President & CEO

LeadingAge Oklahoma
Claire Dowers-Nichols,
CEO

LeadingAge Oregon
Kristin Milligan,
CEO

LeadingAge PA
Garry Pezzano,

President & CEO

LeadingAge RI

Nancy C. Hooks, Senior Vice President,

Member and State Partnerships

LeadingAge South Carolina
Kassie South,
CEO

South Dakota Association of
Healthcare Organizations
Tammy Hatting, Chief Operating Officer

LeadingAge Southeast
Steve Bahmer,
President & CEO

LeadingAge Tennessee
Gwyn E. Earl,
Executive Director

LeadingAge Texas
George Linial,
President & CEO

LeadingAge Virginia
Melissa L. Andrews,
President & CEO

LeadingAge Washington
Glen Melin,
President & CEO

LeadingAge Wisconsin
Lisa Davidson,
CEO

LeadingAge Wyoming
Eric Boley,
Vice President
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COMMITTEES &
ADVISORY GROUPS

COMMITTEES

Audit Committee
Vassar Byrd, Chair
CEO

The Kendal Corporation
Newark, DE

The Audit Committee is charged with recommending
the appointment of the independent auditor; and
ensuring that the audit is conducted within the auditing
standards applicable to financial audits contained in
Government Auditing Standards, issued by the
Comptroller of the United States.

Budget and Finance Committee
Walter Ramos, Chair

President & CEO

Rogerson Communities

Boston, MA

The Budget and Finance Committee has overall
fiduciary responsibility for the association and oversees
the association’s investments. With the association’s
treasurer as its chair, the committee reports to the
LeadingAge Board of Directors.

Education Planning Committee

The Education Committee advises on the development
of educational content for the LeadingAge Annual
Meeting (and other educational programs as needed).
The committee includes representatives of professional
networks, affiliated organizations, and members.

Governance and Nominations Committee
Mike King, Chair

President & CEO

Volunteers of America

Alexandria, VA

The Governance & Nominations Committee is
responsible for the effective functioning of the Board,
including nominations, orientation, and evaluation.

Legal Committee
Gabriela Sanchez, Chair
Attorney

Lane Powell LC

Portland, OR

The Legal Committee is comprised of nine core
members, plus state-designated counsel representing
LeadingAge state associations. The committee’s work
includes analyzing the effect on LeadingAge members of
various legal issues related to public policy and provider
operations; monitoring state level legal issues; and
providing recommendations on use of the Legal Fund.

Public Policy Committee

Colleen Frankenfield, Chair

President & CEO

Lutheran Social Ministries of New Jersey
Burlington, NJ

The Public Policy Committee is charged with developing
recommendations for Public Policy Principles and Public
Policy Positions for approval by the Board of Directors.

ADVISORY GROUPS

LeadingAge convenes several formal
advisory groups to offer expert advice
and opinions on critical issues in our
field. Advisory groups are led by national
staff and participation is by invitation
only. Most advisory groups are for
provider members only, with the notable
exception of the CAST Commission.

LeadingAge Annual Report 2024
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CAST COMMISSION

CENTER FOR AGING SERVICES TECHNOLOGIES

Saman Aghaebrahim
Account Executive, Corpay

Marcus Banks
Chief Revenue Officer, LifeLoop

Vipin Bhardwaj
CEO, NuAlg

Dave Blanchard
OD/Strategic Business
Development, Hamilton CapTel

Robin M. Bowling
VP of Marketing, Sentrics

Maggie Cameron
Senior Living Solution
Strategist, Netsmart

Chet Chandler
Vice President of Strategic
Accounts, Value First

Matt Cheuvront
IT Director, Ohio Living

Judy Collett-Miller
Director of Technology
Innovation,

Parker Health Group, Inc.

Liz Cramer
Healthcare Strategist, CDW

Dusanka Delovska-Trajkova
CIO, Ingleside

John DiMaggio
CEO, BlueOrange Compliance

Ryan Elza

Interagency Housing Innovation
& Strategy Lead, Office of
Interagency Innovation,
Administration for Community
Living (ACL)

Eric Endres
Partner, RLPS Architects

David Finkelstein
CIO, RiverSpring Living

Richard Foor
CTO, Givens Communities

Ashley Flann
CEO, RCare

Travis Gleinig
Chief Information Officer,
United Methodist Communities

Carl Goodfriend

Chief Information Officer,
Providence Life Services/
ProviNET Solutions

Larry Gumina
CEQ, Ohio Living

LeadingAge Annual Report 2024

Ezra Halevi
Director of Communications and
Technology, Jewish Home Family

Justin Hinker

VP for Post-Acute Care, South
Dakota Association of
Healthcare Organizations

Michael Hughes

Sr. Executive VP and Chief
Transformation and Innovation
Officer, United Church Homes

Stuart Kaplan
Chief Executive Officer, Selfhelp
Community Services

Rich Kortum
Vice President, Strategic
Partnerships, KARE

Peter Kress

Senior Vice President & Chief
Information Officer,

Acts Retirement-Life
Communities, Inc.

David Lafferty
CIO, RiverWoods Group

Ed Lawson
Westminster Canterbury on
Chesapeake Bay

Robert Mann

Vice President, Information
Technology, Westminster
Canterbury, Richmond

Daena Tamborini Padilla,
AIA, LEED AP, WELL AP
Principal, Perkins Eastman
Architects PC

Travis Palmquist
SVP, General Manager, Senior
Care, PointClickCare

Nick Patel
CIO, Asbury

Jenny Poth

Vice President, Principal
Investing & Fund
Management, Ziegler

Venkat Pydimarri
Head of Healthcare,
OwlHealth &

Care Technologies

Bill Rabe

Senior Vice President
Enterprise Operations,
Covenant Living Communities
and Services

Kurt Rahner
VP of Information Technology,
The Kendal Corporation

Rich Schutt
CEOQ, Providence Life Services

Keith Seeloff
Partner, Healthcare
Practice, Forvis

Justin Smith
Senior Manager of Innovation,
Direct Supply, Inc.

Kevin Smith
CISSP VP of Information
Technology, SunHealth

Joel Snyder
Director of Information
Technology, Friendly Senior Living

Fil Southerland
Director/Senior Housing, Yardi
Systems, Inc.

Patricia Toledo
Head of Product, Senior Living &
Long-Term Care, MatrixCare

Frank Vedder
SVP & CIO, LCS

Joe Velderman
Vice President of Innovation,
Cypress Living

Tim Warner
VP of Sales, Assembly™ Health

Seth Wilson, CPA
Principal, CLA
(CliftonLarsonAllen LLP)

Eric Wong
Sr. Director of Digital Strategy,
CCL-HG




CORPORATE PARTNERS

SILVER PARTNERS

Silver Partners maintain a high-value
partnership with LeadingAge and establish
their commitment to LeadingAge members
year-round with extended visibility through
key member resources.

GOLD PARTNERS

Gold Partners are top-level supporters of
LeadingAge and demonstrate their
extraordinary commitment to our members
year-round through signature initiatives
that advance the field of aging services.
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BRONZE PARTNERS

Bronze Partners are highly engaged supporters of
LeadingAge and demonstrate their commitment
to our members year-round through support of
our programs.
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GRANT FUNDERS

The LeadingAge LTSS Center @UMass Boston conducts research to help our nation address
the challenges and seize the opportunities associated with an increasingly older population.

LeadingAge and the University of Massachusetts Boston (UMass Boston) established the LTSS Center in 2017. The center is unique
because it combines the resources of a major research university with the expertise and experience of applied researchers working
with providers of long-term services and supports (LTSS).

The LTSS Center, with offices in Washington, DC, and Boston, strives to conduct studies and evaluations that will serve as a
foundation for government and provider action to improve quality of care and quality of life for older adults. We believe strongly that
by working together, LeadingAge and UMass Boston can continue to build an evidence base for promising practices in the LTSS field.

LeadingAge LTSS Center @UMass Boston 2024 Funders

California Department of Health
Care Access and Information

Enterprise Community Partners

The Harry and Jeanette
Weinburg Foundation

Jewish Healthcare Foundation

Joan Anne McHugh Family
The John A. Hartford Foundation

Lutheran Services in America

Massachusetts Association for the
Blind and Visually Impaired

Massachusetts Executive Office of
Health and Huan Services (EOHHS)

Michigan Health Endowment Fund

National Institute of Health
» National Institute of Allergy and Infectious Diseases
» National Institute on Aging

» National Institute of Nursing Research
Next5o Foundation
Parker Health Group, Inc.
Richmond Memorial Health Foundation

U.S. Department of Health & Human Services
» Administration for Community Living (ACL)

» Office of the Assistant Secretary for
Public Affairs (ASPA)

Research Institute for Home Care
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THANK YOU TO OUR DONORS

LeadingAge shares our gratitude to the following individuals and organizations for

their generous support of our work toward the LeadingAge Disater Relief Fund.

Adele Heilig

Aging in America

Allison Cuba

Amanda Mahan

Amy Koehnen

Andrea Staskiel

Angela Urman

Angell Marketing

Anna Warheit

Anthony Rizzato

Barbara Blender

Barbara Kroda

Barbara Sullivan

Barbra Giles

Becky Oneal

Ben Cornthwaite

Beth McMaster

Beth Ricker

Beth Vitse

Bob Lagoyda

Brandermill Woods
Retirement Community
Brethren Retirement Community
Brookhaven at Lexington
Bruce Jones

Bryce Kirchoff
CarePredict

Carol Neumann

Carol Shaw

Channing House

Charles Wickham

Cheryl Wilson

Chris Billawala

Christian Living Communications
Christie Hinrichs
Concordia Life Plan Community
Covenant Health Network
Crystal Laza

Daniel Major

Danny and Janice Sanford
Darrell Lancour

Dave and Elsa Desrochers
Dawn Sigmen

Dawn Veh

Debbie Rayburn

Derek Mohler

Diana Thompson
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Diane Brown
Duncaster
EdenHill Communities
Ellen Williams
Emily Lubin

Erin Thompson
Erin Wolkotte
Eskaton

Foxdale Village
Frances Collins
Frasier

Gail Peck

Gale Bruessel
Gayle Kvenvold
Gene Mitchell
Gopala Derebail
Grant Edelstone
Hannah Dean
Health Care
Professional Consultants
Helen Runyon
Jacqueline dunbar-jacob
James Pieffer
Jane Currier
Jane Poitras
Janelle Chadwick
Jasmine Borrego
Jeannee Parker Martin
Jeff King
Jefferson’s Ferry
Jeffrey Wieser
Jennifer Melton
Jenny Parker
Joan Kastel

Joan Taucci

Jody Pautzke

Joe Velderman
John Kelly
Jonathan Doty
Jonathan Lips
Joni Ortlepp
Joyce Nallen
Judith Jones
Julie Parker
Karen Lipson
Karolyn Griffith
Kasey Anderson
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Katharine Ross
Kathy Anderson &
Richard Moncure
Katie Sloan

Kelly Black
Kenneth Daniel
Kevin Bradley
Kimber Wraalstad
Kirsten Jacobs
Kristine Donnelly
Kristine Russo

La Posada At Park Centre, Inc.

Lana and Anne Sims
Laura Russell

Laura Shirer

Laura Swenson

Lea Chambers-Johnson
LeadingAge Colorado
LeadingAge CT
LeadingAge IN
LeadingAge Kansas
LeadingAge MA
LeadingAge Minnesota
LeadingAge Oregon
LeadingAge Tennessee
LeadingAge VA

Lee Ann Bailey-Clayton
Leilani Alvord

Linda Couch

Linda Lenc

Lois Jordan

Lois Mamourian
Lutheran Senior Citizens, Inc.
Mag Morelli

Marc Sturiale
Margaret Zircher
Marta Gray

Mary Alice Ryan

Mary Ann Morse
Healthcare Corporation
Mary Blake

Mary Franklin

Mary Grace Delapp
Mary Healy Jonas
Matthew Uppenbrink
McGregor

Mennonite Health Services

v
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Meredith Fields
Merry Killam
Methodist Retirement
Communities

Mia Robinson Mullen
Michael and Wendy Klein
Michael Butler
Michael Hickey
Michelle Kremke
Michelle Norris
Michelle Pandolfi
Monica Lockett
Nancy Curtis

Nancy Heinrich
Nataliya Krykun

Nick Carr

Nicole Schings
Pamela Brooks

Parker Health Group, Inc.

Pat and Wallace Mandell
Patrcia Krasnausky
Patricia Sheppard
Patricia Swakopf

Pines Village Retirement
Communities, Inc.

Presbyterian SeniorCare Network

Rachel Francine
Rachel Lynch

Rebecca Oleson
Regina Hoyt

Rhonda Bekkedahl
Robert Liebreich
Robyn Stone
Rockwood Retirement
Communities

Ruby Caggiano-Cooper
Russ Mast

Sara Forsman

Sequoia Living
Sharon Schultz
Shenandoah Valley
Westminster-Canterbury
Steve Lindsey

Steve Wittman

Sue Strandberg

Susan Platte

Tama Carey
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Tamera Sterling
Tanya Hahn
The RiverWoods Group
The Vectre

Theodore Krug

Todd Stanley

Toni Merleno

United Church Homes
Virginia Helms

Walter Constantine
Waverly Heights, Ltd.
Wesley Manor Retirement
Community

Westminster

> William Bates

Thank you to the
following generous
donors who
contributed to the Larry
Minnix Leadership
Academy in 2024.

> David Lawrenz
> Katie Smith Sloan
> William L. Minnix Jr.
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FINANCIAL PERFORMANCE

Assets
Cash and Cash Equivalents
Investments

Receivables

Prepaid expenses and other assets

Investment in Vaule First, Inc.
Interest rate swat agreement

Property and equipment, net

Total assets

Liabilities & New Assests Liabilities

2024
$3,845,221
$15,719,815
$2,481,132
$2,088,151
$316,979

$297,349

$9,490,365
$34,239,012

2023
$1,979,270
$14,927,215
$1,725,578
$1,880,658
$278,568
$682,093
$9,820,394
$31,293,776

Accounts payable and accrued expenses

Deferred revenue
Line of credit

Bonds payable

Total liabilities

$2,121,965
$7,842,240
$8,686,844
$18,651,049

$2,030,694
$6,938,402
$400,000

$9,277,781
$18,646,877

Without donor restrictions
With donor restrictions

Total new assets

Total liabilities & net assets

$11,666,921
$3,921,042
$15,587,963

$34,239,012

$10,248,674
$2,398,225
$12,646,899

$31,293,776

‘\

‘ $21,389,077

$16,973,073

| O J

45% Membership dues $9,575,603

12% Sponsorships $2,462,295

27% Conference & Meetings $5,753,674
2% Contracts for Services $400,645

3% Rental & Parking $604,462

3% Advertising & Publications $623,002
2% Net Interest & Dividends $367,632
2% Other Income $340,273

1% Shared Services $183,586

0% Contributions $2,000

5% Net Assets Released from Restrictions $1,075,905

38% Kownledge Center $6,453,410

20% Public Policy & Advocacy $3,478,345

16% LTSS Center $2,713,467

11% Communications & Marketing $1,921,151

7% Membership Services & State Relations $1,229,856
5% Business Development $833,928

2% Center for Aging Services Technology $342,916

Note: Due to rounding, percentages do not total 100%.
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FINANCIAL PERFORMANCE

Activities Without Donor Restrictions

Revenue & Support
Membership dues

Conferences and meetings
Sponsorships

Contracts for services

Rental and parking

Advertising and publications
Interest and dividends, net of fees
Other income

Shared services

Contributions

Net assets released from restrictions

Total revenue and support

$9,575,603

$5,753,674
$2,462,295
$400,645
$604,462
$623,002
$367,632
$340,273
$183,586
$2,000
$1,075,905

$21,389,077

$9,367,368
$4,839,010
$2,765,879
$840,256
$553,800
$445,401
$325,687
$257,121
$247,087
$40
$563,605

$20,205,253

Expenses — Program Services

Knowledge Center

Public policy and advocacy

LTSS Center

Communications and marketing
Membership services and state relations
Business development

Center for Aging Services Technology

Total program services expenses

$6,453,410
$3,478,345
$2,713,467
$1,921,151
$1,229,856
$833,928
$342,916

$16,973,073

$5,446,172
$3,746,267
$3,169,805
$2,041,446
$1,357,170

$1,040,513
$619,840

$17,421,213

Expenses - Supporting Services 2024 2023
General and administrative $4,424,086 $4,736,069
Total supporting services expenses $4,424,086 $4,736,069
Total expenses $21,397,159 $22,157,282
Change in net assets without donor $(8,082) $(1,952,029)

restrictions, before other items

Net gain on investments $1,772,662 $958,995
Equity in gain of Value First, Inc. $38,41 495,818
Unrealized gain (loss) on interest $(384,744) $60,335

rate swap agreement

Change in net assets without $1,418,247 $(836,881)
donor restrictions

Activities With Donor Restrictions

Contributions $2,370,160 $251,422

Investment return, net of fees $228,562 $105,448

Net assets released from restrictions $(1,075,905) $(563,605)

Change in net assets with $1,522,817 $(206,735)

donor restrictions

Change in net assets $2,941,064 $(1,043,616)
Beginning $12,646,899 $13,690,515
Ending $15,587,963 $12,646,899
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