Resources: How Agencies that Serve Older Adults Can Build Technical Support Programs
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Senior Planet

Senior Planet Licensing Program Flyer

Senior Planet Hotline Flyer - ET

Senior Planet Hotline Flyer - Spanish

OATS Aqing Connected 2025 Report

Every year, more older adults are gaining access to the resources they need to stay connected
through Senior Planet. In our Aging Connected 2025 Report, we found that though the digital
divide has become smaller, 32% of older adults still do not have access to broadband internet at
home. We are working to raise awareness of this remaining gap in order to make sure that all
older adults who want to be are connected to the tools and resources they need to make daily
tasks easier.

2Life Communities

‘Bridging the Digital Divide for Seniors at 2Life.” Anna Verbuk. LeadingAge Center for Aging
Services Technologies - Jan 14, 2025.

‘Facilitating Connection: The Power of Equipping Seniors with Devices to Broker Social
Engagement.” Anna Verbuk. LeadingAge, Center for Aging Services Technologies (CAST) - Apr
19, 2022.

LeadingAge CAST Resources

Resident/Client Technology Guide

The resident/client technology guide was created to aid LeadingAge members and other aging
services organizations in understanding the different support, training, and potential business
models for resident/client technology.

digitalLIFT

Digital Navigator Overview: An overview of the role of digital navigators in bridging the digital
divide, and their essential responsibilities and skills.

Teaching Internet Safety & Responsibility: This train-the-trainer course is designed to empower
digital literacy instructors to effectively teach digital citizenship concepts to diverse individuals
affected by the digital divide.

Internet Safety Curriculum: This curriculum covers basic internet risks and practical tips to stay
safe online. Also available in Spanish, Chinese, and Tagalog.

Digital Equity eBook: Our comprehensive guide provides an in-depth look at digital equity and
the key steps to promote it, especially in underserved communities.

New Research: Bridging the Digital Divide by Addressing Barriers with Digital Literacy

Strateqies for Older Adults
Staying Safe Online: Tips for Older Adults: Part 1 and Part 2



https://seniorplanet.org/
https://aarp.widen.net/s/m8rnkjmt7k/licensing-one-pager_digital
https://aarp.widen.net/s/lwrbj59jbs/et-hotline-flyer_all-purpose_digital
https://aarp.widen.net/s/jxpgnbfsz7/hotline-flyer_spanish_digital
https://aarp.widen.net/s/rlwgh5xn2p/oats-aging-connected-2025-report-final_digital
https://leadingage.org/wp-content/uploads/2025/01/FINAL_12.20.2024_Bridging-the-Digital-Divide-for-Seniors-at-2Life-Case-Study.pdf
https://leadingage.org/wp-content/uploads/drupal/Case%20Study_2Life%20Communities%20Facilitating%20Connection.pdf
https://leadingage.org/wp-content/uploads/drupal/Case%20Study_2Life%20Communities%20Facilitating%20Connection.pdf
https://leadingage.org/resident-client-technology-guide/
https://digitallift.org/trainers/#digital-navigator-overview
https://digitallift.org/trainers/#Teaching-Internet-Safety
https://lift.thinkific.com/courses/internet-safety
https://lift.thinkific.com/courses/internet-safety-curriculum-spanish
https://lift.thinkific.com/courses/internet-safety-curriculum-chinese
https://lift.thinkific.com/courses/internet-safety-curriculum-tagalog
https://digitallift.org/digital-equity-101/
https://digitallift.org/new-research-bridging-the-digital-divide-by-addressing-barriers-with-digital-literacy-strategies-for-older-adults/
https://digitallift.org/new-research-bridging-the-digital-divide-by-addressing-barriers-with-digital-literacy-strategies-for-older-adults/
https://digitallift.org/navigating-the-digital-realm-protecting-older-adults-from-online-scams/
https://digitallift.org/ways-for-seniors-to-avoid-online-scams/
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Cyber Seniors

Website: https://cyberseniors.org/
Connected Learning: https://cyberseniors.org/connected-learning/
Cyber Security: https://cyberseniors.org/cybersecurity/

Daily Free Webinars: https://cyberseniors.org/webinars/

Train the Trainer Program: https://cyberseniors.org/train-the-trainer/
In-Person Training in California: https://cyberseniors.org/california/
Book One-on-One call with a Youth Tech Mentor:
Call 1-844-217- 3057 or hiips: rseniors.org/fr

National Council on Aging
Frequently Asked Questions: Technology Resources for Remote Evidence-Based Programs

Massachusetts Task Force
Community Resource Guide: Technology Access & Programming for Older Adults



https://cyberseniors.org/
https://cyberseniors.org/connected-learning/
https://cyberseniors.org/cybersecurity/
https://cyberseniors.org/webinars/
https://cyberseniors.org/train-the-trainer/
https://cyberseniors.org/california/
https://cyberseniors.org/free-tech-help/one-on-one-tech-session/
https://www.ncoa.org/article/frequently-asked-questions-technology-resources-for-remote-evidence-based-programs/
https://mahealthyagingcollaborative.org/wp-content/uploads/2023/09/Technology-Programming-and-Access-Community-Resource-Guide-9.30.2021.pdf

